
	Shanina Dillard

	

	5535 Vine St Philadelphia PA 19139( Home: 267-636-3992

	

	To obtain a position that will allow me to utilize my various skills and experience to the best of my ability.

	

	

	Areas of Expertise:

	

	· Hard working team player who works well alone or under direct supervision
· With the ability to resolve problems
· Learns new things quickly and pays strong attention to detail. 

· Strong listening & communication skills
· Successful experience proving Customer Service


	

	Experience

	02/14-Present  Home Health Aide, Phyllis Jones  Public Partnership LLC
Philadelphia Pa,

Performed all housekeeping
                     Duties vacuuming, dusting, washing dishes 
                     Laundry & sanitizing kitchen & bathroom 
                     Prepare Meals



	06/14-07/14 Home Health Aide, Liberty Resources

Philadelphia Pa, 

                     Performed all housekeeping
                     Duties vacuuming, dusting, washing dishes 
                     Laundry & sanitizing kitchen & bathroom 
                     Prepare Meals
4/12-05/12 Home Health Aide,  Homemaker Services, 

Philadelphia Pa,

	Performed all housekeeping
                     Duties vacuuming, dusting, washing dishes 
                     Laundry & sanitizing kitchen & bathroom 
                     Prepare Meals

	

	10/07-06/09 Lunch Room Monitor, West Philadelphia Achievement Charter School
Philadelphia Pa,

	Provide Safe lunch room environment for students 
Clean tables 
Make sure children are behaving in a good manner
11/03-5/04    Collections,  Academy Collection Service 
Philadelphia, Pa 
                      Bill Collector/Talk Off 
                      Responsible for collecting on overdue accounts 
                      Entering and updating information in the computer 
                      Provided customer service 
                      Verified & assist other collectors in negations 

10/02-4/03    Benefits Insurance Asst, Department Of Public Health
Philadelphia, Pa 
                      Benefits Insurance Assistant 
                      Greeted patients & assist in sign up for medical assistance 
                      Scheduled appointments 

                      

	

	Education       
  2011-2011 Project Teach 

  HIV Education Training & Consumer Advocacy, 2011



	2006-2006  Philadelphia Opportunities Industrialization Center 
Intensive training in Housekeeping 
Awarded: Certificate in Housekeeping Management 

2001-2001  West Philadelphia Partnership Philadelphia Pa 
Intensive training in Medical Billing & Office 2000 
Awarded: Certificate in Medical Billing

2000-2000  ARBOR Career Center Philadelphia Pa 
Customer Service 
Awarded: Certificate in Customer Service 

1995-1995 Manchester House Media Pa 
Nursing Assistance Course 

1995-1996 Chester High, Chester Pa

 Academic Studies 
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