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objective
Seeking career opportunities within the Human Services, HealthCare and Administrative fields 
Experience
	2017 – Present 
Northern children services| Behavior Health Worker
· Provide therapeutic support to children in the School Therapeutic Support (STS) program.
· Support the implementation of the treatment plan for each child.
· Advocates for the needs of the children to accomplish treatment objectives.


	2012 – 2015
Vision quest| Childcare Worker
· Support the implementation of a structured program for adjudicated youth.
· Provide therapeutic supervision of clients.
· Effectively manage the behaviors of emotionally or mentally disturbed children.
· Complete daily progress reports.

	1999 – 2009
st. christopher’s hospital for children | Outpatient Service Coordinator
· Registered and verified patient information through Signature and IDX Systems.
· Processed ICD-9 codes to ensure proper inpatient billing.
· Processed and monitored inpatient and outpatient procedures for physician services.
· Scheduled outpatient appointments.


Education
	2013
B.S. - BEHAVIORAL COUNSELING| Drexel University

	2011
A.A.S. - BEHAVIOR HEALTH AND HUmAN SERVICES | community college of Philadelphia


Skills
	Excellent communication skills
Hard working and reliable
Able to work under pressure
Active Listening
De-escalation techniques
Conflict Resolution
	Motivated and positive attitude
Great team player
Able to multi-task in fast paced environment
Strong Customer Service skills
Interact well with Diverse Cultures/Groups
Knowledge of Community Resources
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