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Objectives




To obtain and sustain a position with a viable healthcare and wellness organization that will enable me to leverage my extensive work experience, communication and organizational skills, educational background and certifications, while adding value to the organization and a diverse patient community.  
Skills
I am a patient-focused, detail-oriented, efficient and reliable healthcare professional with years of professional experience in the healthcare industry.  I am medically certified by the State of Pennsylvania and I have certifications in the following areas: First-Aid, CPR, and Behavioral Health.  I possess the ability to provide a safe and effective environment for my patients/clients.  My vast work experience has allowed me to develop strong interpersonal skills, effective communication skills, team building skills, organizational and development skills.  I am a team player with culturally diverse experience in areas that includes:  Health Promotion and Maintenance, Nursing Skills, Health Care Administration, Patient Services, Dependability, and Emotional Control.
Work Experience
2017 | To Present, Healthcare Assistant 
PATH (People Acting To Help, Inc.) | Philadelphia, PA 

Summary of duties: Responsible for assisting in the maintenance of optimal health of the patient/client, as developed through the team process, which enhances an individual’s quality of life; assisting individuals in increasing knowledge of preventative healthcare programs; and acting as a knowledgeable member of the team to focus on the healthcare needs and supports of the individual. Increase patients’ satisfaction, retention and growth by being customer-focused and efficiently delivering compassionate services as followed to our patients:
• Scheduling appointments in consultation with the nurse.
• Assisting in preparation of individuals for medical appointments.
• Communicating medical instructions to individuals/staff/family.
• Documenting appointments, medical instructions and other relevant information.
• Accompanying and transport individuals to and from medical appointments.
• Advocating on behalf of the individual with regard to healthcare needs.
• Assuring that prescriptions are filled.
• Partnering with the team in handling insurance issues, securing medical supplies, and adaptive equipment.
• Participating in team meetings and be fully aware of individuals health issues and health plans.
• Responding to need for emergency medical care/appointments by modifying working hours, as necessary.
• Completing all other required documentation related to health care of individuals.
• Adhering to all policies and procedures regarding confidentiality.

2015| To Present, Residential Support Specialist 
Horizon House | Philadelphia, PA 

Summary of duties: 
· Assisting the individuals with activities of daily living which includes showering, shaving, cooking meals, and chores.
· Teaching skills to individuals in accordance with the methods and use the materials outlined in their growth and development plans.
· Completing logs, charts, medication sheets, incident reports, seizure records, and other assigned paperwork.
· Driving and accompanying patients to appointments, recreation/leisure activities, or other destinations as assigned, with strict adherence to motor vehicle laws.
· Carrying out prescribed health care programs, including the administration of medication.
· Maintaining confidentiality of individuals’ information and records.

2014 | To Present, Home Health Aide 
Liberty Resources | Philadelphia, PA 
Summary of duties: 
· [bookmark: _Hlk513761220]Providing behavioral and emotional support and supervision for dementia and Alzheimer’s patients. 
· Managing in-home care for disabled adult and elderly patients. 
· Monitoring patient condition by observing physical and mental condition, intake and output, and exercise.
· Supporting patients by providing housekeeping and laundry services; shopping for food and other household requirements; preparing and serving meals and snacks; running errands.
· Assisting patients by providing personal services, such as, bathing, dressing, and grooming.
· Helping patients care for themselves by teaching use of cane or walker, special utensils to eat, special techniques and equipment for personal hygiene.
· Helping family members care for the patient by teaching appropriate ways to lift, turn, and re-position the patient; advising on nutrition, cleanliness, and housekeeping.
· Recording patient information by making entries in the patient journal; notifying nursing supervisor of changing or unusual conditions.
· Maintaining a safe, secure, and healthy patient environment by following acceptable standards and procedures; maintaining security precautions; following prescribed dietary requirements and nutrition standards;
· Protecting the home care agency by adhering to professional standards, home care policies and procedures, federal, state, and local requirements.

2011 | 2016 Direct Care Professional 
NorthWest Human Services | Philadelphia, PA 
Summary of duties: 
· Supervising and assist as needed residents during meal preparation, housekeeping responsibilities, personal hygiene, grooming and other activities as needed. 
· Maintaining clinical records as designated by policies and procedures such as, but not limited to; documentation of assigned training classes, physical observation, significant observation notes, and any behavioral management programs.
· Providing input to individual program planning for assigned residents. 
· Training/instructing residents in areas in individual program plan, including supervision of residents in workshop activities.
· Providing transportation to residents as required. 
· Supervising residents in recreational activities both on campus and off campus. 
· Developing written reports of significant incidents occurring during shift.
· Correcting unacceptable behavior and help residents meet the necessary requirements of the house rules.
· Supervising residents on self-medication.
· Providing first-aid assistance to all residents and assist in the follow through on medical needs for residents.
· Supervising residents during meal preparation (Staff must be in client’s apartment to assist in preparation of any meal). 

2006 | 2011 Home Health Aide 
Visiting Angels | Jenkintown, PA 
Summary of duties: 
· Providing behavioral and emotional support and supervision for dementia and Alzheimer’s patients. 
· Managing in-home care for disabled adult and elderly patients. 
· Monitoring patient condition by observing physical and mental condition, intake and output, and exercise.
· Supporting patients by providing housekeeping and laundry services; shopping for food and other household requirements; preparing and serving meals and snacks; running errands.
· Assisting patients by providing personal services, such as, bathing, dressing, and grooming.
· Helping patients care for themselves by teaching use of cane or walker, special utensils to eat, special techniques and equipment for personal hygiene.
· Helping family members care for the patient by teaching appropriate ways to lift, turn, and re-position the patient; advising on nutrition, cleanliness, and housekeeping.
· Recording patient information by making entries in the patient journal; notifying nursing supervisor of changing or unusual conditions.
· Maintaining a safe, secure, and healthy patient environment by following acceptable standards and procedures; maintaining security precautions; following prescribed dietary requirements and nutrition standards;
· Protecting the home care agency by adhering to professional standards, home care policies and procedures, federal, state, and local requirements.
Education
2005 | Frankford School of Nursing, Philadelphia, PA 
· Nursing Certification 
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