Tyrone S. Jessie

267-320-5293 cell * tyrnjes@gmail.com
Education



American Intercontinental University


M.Ed. with a concentration in Leadership of Educational Organizations 



University of Southern Maine
B.A. Sociology 

Professional Experience

Tabor Community Partners






           Philadelphia, Pennsylvania

Case Management Supervisor





           May 2017- Present

· Provide Case Management Supervision to Case Managers and support staff

· Screens cases internally to determine level of risk and what services the family needs

· Plans, assigns and reviews the activities of the Case Managers regarding casework functions within CUA and recommends changes in practices and procedures to increase operating efficiency and expedite work flow.

· Train Case Managers in social work techniques and methodologies; orients works with the appropriate laws and policies. 

· Communicates with public and private agencies and institutions to exchange information and develop resources to better service the families that are serviced. 

· Supervised a minimum of 7 staff.  
Horizen House







           Philadelphia, Pennsylvania

Team Coordinator







           December 2016-Present

· Oversee and monitor the daily operations of residential homes under my cluster

· To supervise the residential Supervisors and Home Coordinators

· Provide clinical and regulatory oversight to the team consistent with agency policy and regulatory requirements.

· Supervise and ensure training of Residential Supervisors, Home Coordinators and Residential staff for CPR/CLA sites

Turning Points for Children                                                                                  Philadelphia, Pennsylvania

CUA 9 Case Management Supervisor                                                                  Sept 2015- October 2016
· Provide Case Management Supervision to Case Managers and support staff
· Screens cases internally to determine level of risk and what services the family needs
· Plans, assigns and reviews the activities of the Case Managers regarding casework functions within CUA and recommends changes in practices and procedures to increase operating efficiency and expedite work flow.

· Train Case Managers in social work techniques and methodologies; orients works with the appropriate laws and policies. 

· Communicates with public and private agencies and institutions to exchange information and develop resources to better service the families that are serviced. 

· Supervised a minimum of 7 staff.  
Turning Points for Children                                                                                  Philadelphia, Pennsylvania

CUA 9 Case Manager                                                                                             Oct 2014- Sept 2015
· Provide case management services for up to 13 families
· Develop and implement Single Case Plans for families receiving case management services
· Conduct and document Safety/Risk assessments, FAST/CANS assessments for children and families 
· Plan for the appropriate placement of children into kinship care or family foster care
· Input data into the Philadelphia Department of Human Services ECMS database system
· Initiate court action when appropriate and prepare necessary work.

· Successfully completed the Department of Human Services Charting the Course Training for Community Umbrella Agency case managers
Anti-Violence Partnership of Philadelphia





Philadelphia, Pennsylvania
Program Director: Violence Intervention and Prevention


Sept 2013- July 2014
· Supervised the implementation of the prevention component of the VIP program, including training, monitoring, and evaluating prevention staff
· Assisted in the development of the VIP program curriculum
· Initiated and maintained communication with school personal regarding scheduling and impact of the VIP program
· Conducted a 16-week prevention curriculum focusing on conflict resolution and anger management 

· Conducted informal counseling groups focusing on anger management, behavior issue and assessed students for grief counseling.

· Assisted school staff in the development and implementation of school-based mediation programs

· Maintained communication with the Executive Director regarding problems with staff or interns, performance evaluations, handling of grievances, and staff training 

· Completed all required paperwork such as, monthly reports, mid-year and end-year reports for each school and other administrative duties 

· Ensured data was entered using ETO database management system 

Diversified Community Services (Progressive Responsibilities)

Philadelphia, Pennsylvania
Interim Director: Intensive Prevention Services (IPS)



Aug 2011–Feb 2012
Counselor: Intensive Prevention Services (IPS)




Aug 2011–Sept 2013
Case Manager: Intensive Prevention Services (IPS)

Feb 2011–Aug 2011
· Coordinated the day-to-day activities of the IPS program; including program design, evaluation, fundraising, recruitment, outreach, and etc. 
· Managed a $.5 Million dollar program budget and assured contract compliance

· Supervised, supported, and trained 9 staff at any one time and numerous AmeriCorps volunteers
· Developed an outreach plan to screen and orient youth as referred by the Philadelphia Courts, Department of Human Services, and School District of Philadelphia Regional Schools along with other community agencies
· Collaborated with and engaged the community and 4 Middle/High Schools in creating a safe, cooperative, and supportive learning environment for high-risk youth living in South Philadelphia

· Conducted intake, assessments, counseling and initiated family development plans for high-risk youth  
· Conducted weekly group counseling sessions focusing on conflict resolution, anger management, sexual health as well as life skills 

· Referred, linked, and followed up with youth and regional behavioral/mental health agencies for specialized services.
· Ensured data was entered and reported consistently in the Department of Human Services database

Institute for the Development of African-American Youth, Inc 


Philadelphia, Pennsylvania
Director: JobSTART (Sustainability Thru Apprenticeship & Readiness Training) 
Aug 2009-Nov 2010

· Assisted with program design, acquiring grant dollars and program startup/implementation

· Coordinated with contracting agency to ensure evaluation, compliance and oversight

· Coordinated the day-to-day activities of the Job START program; including fundraising, resource development, recruitment, outreach, etc. 
· Supervised, supported, and trained 5 staff and numerous volunteers

· Developed an outreach plan to screen and orient youth as referred by the School District of Philadelphia’s Reengagement Center and other community agencies
· Taught GED classes and college preparation workshops for 30 high-school dropouts between the ages of 17-21 years, annually
· Designed behavior improvement plans and initiated mediation and discipline, as needed
· Recruited prospective employers for graduate internships/apprenticeship placements 
· Scheduled college and technical school tours.

· Provided career counseling 

· Collected and evaluated program data and submitted monthly reports using PYRAMID database
Institute for the Development of African-American Youth, Inc 


Philadelphia, Pennsylvania
Program Director: Young Fathers United





March 2007-July 2009

· Coordinated the day-to-day activities of the Young Fathers United program; including program design, evaluation, recruitment, outreach, and mentoring. 

· Supervised the Parent Coach and a team of volunteers.
· Coordinated annual community outreach/recruitment of over 150 young fathers between the ages of 14-25 years 
· Conducted family interventions (and reintegration) with young father, his child, and child’s mother
· Provided educational support for all young fathers; including GED, High-School diploma, and post-secondary education assistance and training
· Successfully set up a one-on-one mentoring program with older male community members and young fathers.
CPC High Point School 







Morganville, New Jersey
SAF Team Worker: 








May 2006-Feb 2007


· Managed discipline for over 200 students, ages 5 – 21 years, who had emotional, behavioral and learning difficulties. 
· Monitored school safety and order by being accessible and visible in all areas of the school throughout the day 

· Assisted teachers and staff with on-site emergency clinical interventions
· Trained teachers in crisis intervention management and techniques
· Taught students pro-social behavior through a variety of methods, including role modeling, peer group support, time out, and individual and group problem solving discussions
Preferred Behavioral Health: Children’s Crisis Mobile Response 
February 2005-October 2005 

Mobile Response Worker: 






Brick, New Jersey
· Responded to homes throughout Central and Southern New Jersey for youth and families in crisis.

· Referred youth and families to regional behavioral/mental health agencies for specialized services

· Monitored a case load of 15 youth for 8 weeks at a time.

Volunteers of America






September 2001-October 2004

Program Consultant/Clinical Specialist:   




Rahway, New Jersey 

· Supervised 4 group homes for 22 youth with varies mental health and behavioral issues who were referred by Division of Youth and Family Services.
· Responsible for consistent implementation of treatment program across sites. 

· Maintained oversight of policies and procedures as they related to funding sources, including facility upkeep, budget breakdown and analysis. 

· Supervised and Trained 14 staff in the treatment Family Model and the utilization of the Boys and Girls Town behavioral model.    

· Collected and evaluated program data and outcomes. 

Heritage House: Residential Home for Girls 



June 2000-August 2001

Youth Worker: 







South Portland, Maine

· Instructed and supervised post adjudicated adolescent girls.  

· Conducted groups focusing on life skills, vocational development and behavioral issues.  

· Scheduled and organized client activities.    

· Utilized the Dialectic Behavior Theory.

Family Crisis Services: Young Adult Abuse Prev. Program


Portland, Maine

Educator: 









May 1999-June 2000
· Presented workshops for teenage youth and community members around positive interpersonal relationships, harassment, and dating violence.  

· Liaison to the Portland Public School system and the surrounding community regarding youth maturity issues.  

· Trained youth educators in program presentation and performance.    

· Counseled youth to serve as community mentors in peer groups. 

