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Summary of Qualifications
· 16 years of experience as a billing specialist for emergency department physicians and hospitalists 
· Typing at speed of 50 words per minute
· Multitasking while following precise company in-office protocols
· Critical thinking interpreting medical records
· Handling third-party billing
· Proficient knowledge of Current Procedural Terminology (CPT)
· Significant training completed for Microsoft POS Software, Word, and Excel
· International Classification of Disease -9 and -10 medical terminology

Professional Experience
Reimbursement Technologies Inc.				                	           October 2000 - September 2016
Patient Services Specialist					             			                                Conshohocken, PA
· Managed between 80 to 100 inbound and outbound calls daily to improve client satisfaction 
· Obtained and updated insurance information from patients, hospitals, and attorneys to maximize office efficiency
· Submitted physical and electronic standard health insurance claims to collect payment for services 
· Securely processed debit and credit card payments in order to ensure transactions were completed properly
· Interacted with and counseled various clients to resolve billing inquiries regarding division of payment responsibility between insurance companies and patients
· Trained new employees on customer service best practices and use of computer system in order to uphold proper employee standards and ensure customer satisfaction
· Consistently sought out up-to-date information about changing healthcare regulations to stay current with policies and provide accurate information to clients
· Identified trends that affected patients’ payment of claims and helped develop solutions based on analysis of those patterns in order to improve claim payment rates

Education
Community College of Philadelphia						             January 2017 - Present
[bookmark: _GoBack]Major: Behavioral Health and Human Services				                                               Philadelphia, PA

Montgomery Community College							            June 2009
Medical Billing and Coding Certificate							      	      Blue Bell, PA

Certifications and Training
HIPAA Compliance Training - Annual Certification       			    	            September 2016

Volunteer Experience
Corporal Michael J. Crescenz VA Medical Center, Behavioral Health Unit		           October 2016 - December 2016
Advisor in Job Searching and Resume Building for Veterans						       Philadelphia, PA
Single Stop/Community College of Philadelphia						
Front Desk Assistant								            July 2017 – Present
												       Philadelphia, PA		

