
   Deanna R. Craig
       5908 Hegerman St.
        Philadelphia, Pa 19135
       Email: deannarosecraig@yahoo.com 
    Phone: 267-343-2978

Seeking a Social Services position in order to utilize my educational achievements and 10+ years of experience helping adults and adolescent in the community achieve better mental, physical, and emotional health.
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PROFESSIONAL EXPERIENCE

Thomas Jefferson Hospital                	               Philadelphia, PA  
Security Officer 			                      February 2014- Present						
· Respond to medical emergencies, bomb threats, fire alarms, or intrusion alarms, following emergency response procedures an on-call basis.
· Communicate security status, updates, and actual or potential problems, using established protocols.
· Enforce safety rules and regulations 
Friends Psychiatric Hospital                                Philadelphia, PA   
Psychiatric Technician Adolescent Unit                       January 2013- February 2014                                      

· Monitor patients' physical and emotional well-being and report unusual behavior or physical ailments to medical staff.
· Provide nursing, psychiatric, or personal care to mentally ill, emotionally disturbed, or mentally retarded patients
· Collaborate with or assist doctors, psychologists, or rehabilitation therapists in working with mentally ill, emotionally disturbed, or developmentally disabled patients to treat, rehabilitate, and return patients to the community.
Barber Resource Services                                 Philadelphia, PA   
Social Service Aid                                         January 2008- January 2013 

· Keep records or prepare reports for owner or management concerning visits with clients.
· Interview individuals or family members to compile information on social, educational, criminal, institutional, or drug history.
· Provide information or refer individuals to public or private agencies or community services for assistance.

EDUCATION                                             Chestnut Hill, PA
Chestnut Hill College                                 	       January 2015
Associate of Paralegal Studies 					   
Bachelors of Science in Criminal Justice                        

ADDITIONAL SKILLS
· Act 235 Certification 
· CPR and First Aid certified 

