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Summary	
•	Desirous of a position where I can both contribute and learn utilizing my interpersonal, leadership, and problem solving abilities to excel at a growth oriented opportunity
•	Demonstrated achiever with exceptional knowledge of generalist practice as well as community, individual and family development 
•	Strong academic, analytical, and research skills
•	Skilled at learning new concepts quickly, working well under pressure, and communicating ideas clearly and effectively.
[bookmark: _Hlk520116135]•	Highly motivated with a strong work ethic 
•	A dedicated team player, empathetic and compassionate with coworkers and clients
•	Experience in individual and group counseling as well as case management for adolescents and adults in the areas of mental health and substance abuse, experience within these areas of assisting clients with employment, education, housing and healthcare 



Education	
Peer Specialist Certification (C.P.S.)									2016
D.B.H.I.D.S.
Certified by the city of Philadelphia as a peer specialist, which encompasses peer counseling in mental health and substance abuse, ethics training, and crisis management.
W.R.A.P. 1 & 2 Certifications											2016
D.B.H.I.D.S.
Trained and certified in assisting clients to prepare a personal Wellness Action Recovery Plan (W.R.A.P.) Additionally trained in facilitating W.R.A.P. workshop to teach others how to assist clients in preparing this document.
B.S.W. Degree in Social Work and Public Health Minor                                                           			2012
Temple University, Philadelphia, PA
Concentration in generalist practice and core elements of public health; graduated cum laude with 3.8 G.P.A. Dean’s List every semester 2008-2012.	

Career History & Accomplishments
	
Case Manager, Forensic Intensive Services (FIR), Public Health Management Corporation		May 2017-June 2018
•     Deliver case management services to caseload of approximately 25-30 adults with substance abuse and/or dual diagnosis in prison deferral program
•     Complete and submit required documentation including goal plans and progress notes
•     Link clients with resources for education, employment, benefits, mental health treatment, housing and medical care
[bookmark: _Hlk520116418]•     Meet or exceed 110 weekly unit requirement
•     Complete client intakes and discharges and maintain up to date information in client database
•     Use CRS software to complete and submit all documentation
•     Teach and model appropriate social and coping skills to clients
•     Complete and submit referrals to other programs both within and outside of agency
•     Participate in weekly team meetings and work in conjunction with Philadelphia probation department
•     Submit documentation for reauthorization of services for clients on caseload as needed

Recovery Coach, CRIF Team, Mental Health Association of Southeastern Pennsylvania 			October 2016-March 2017
•     Delivered peer support and case management services to caseload of approximately 20 adults with mental illness or dual diagnosis
•     Completed and submitted required documentation including goal plans and progress notes
•     Linked clients with resources such as DPW, SSA, food banks, medical care and mental health/substance abuse services
•     Led group sessions with clients twice weekly

· Provided transportation to participants to attend appointments and access services
· Assisted clients with activities of daily living
· Completed client intakes and discharges and maintained up to date information in client database
· Used Credible and Treatment Plus software to record all documentation
· Taught and modeled appropriate social and coping skills to clients
· Administered and distributed client Medicaid funds for Self-Directed Care component of program
· Assisted with training of multiple new employees, in both office and field work
· Completed all required company trainings for continuing education


Recovery Coach, HOST Team, Mental Health Association of Southeastern Pennsylvania 			May 2016- October 2016
•	Delivered peer support services to homeless adults
•	Worked in conjunction with other area service providers to aid clients in obtaining immediate housing assistance and initiating Coordinated Entry application for permanent housing
•	Conducted street outreach to engage and assist homeless adults outside of program and additionally to locate specific clients for services and to participate in program evaluation
•	Provided assistance with applying for housing, Social Security and state benefits
•	Linked clients with county resources such as food banks, medical care and mental health/substance abuse services
•	Administered SAMSHA GPRA survey to collect participant data at baseline, follow up and discharge as well as provide means of program evaluation
·       Provided transportation to participants to attend appointments and access services

Customer Service Associate, Walgreens                                                                                      	
March 2015-April 2016
•	Conducted inventory management and placed orders as well monitored and checked in shipments
·    	Provided exemplary customer service
·        Managed department within the flagship store and performed all related duties
·        Coached and led team members and supported store management
·        Utilized all tools necessary to perform job functions, including POS and electronics
	Store Manager, P & J’s                                                                                      			
June 2012-December 2014
•	Conducted inventory and placed orders as well monitored and checked in shipments
•	Supervised all employees in matters of conduct, scheduling and hiring/termination	
·        Managed all other store matters, including payroll, invoicing and store upkeep
·        Maintained relationships with vendors and installed requested displays and signage 

	Secretary, A.K.K. Construction                                                                    				September 2012-September 2013
•	Performed all office work for an independently owned construction company such as filing paperwork, and managing employee payroll.
•	Answered phones in regards to booking and scheduling any jobs done by the company
•	Promoted sales as well as designed and implemented marketing and advertising campaigns to both attract new clients and retain those existing clients
•	Achieved many of those responsibilities through the usage of telemarketing, e-mail, and social media
	Caseworker Intern, Achieving Independence Center                                                     		August 2011-May 2012
•	Delivered educational and independent living services to foster care youth 16-21
•	Provided support services and counseling alongside supervisor to caseload of approximately 25 adolescents
•	Co-facilitated group sessions and life skills classes
•	Assisted clients with learning and utilizing educational skills such as writing essays, reading comprehension and critical thinking
•	Provided assistance with GED/SAT and college preparation as well reenrollment for high school
•	Linked clients with necessary resources including financial aid and housing
•	Administered surveys, collected data, and performed entry and analysis
               Research Assistant, Temple University Department of Psychology                          				May 2010- August 2010
•	Administered and monitored an active ongoing developmental psychology study
•	Managed participant testing, collection of resulting data and entry into database
•	Assisted in data analysis

Memberships & Affiliations
•	American Public Health Association: Member						2017-current
•	International Association of Peer Specialists: Member                                        		2016- current
•	Alpha Delta Mu Social Work Honor Society: Treasurer                                        		2010-2012
•	National Collegiate Honor Society: Member						2008-2012



























