
Krystal Lewis												latoyalewis95@yahoo.com
5304 W Oxford Street |Philadelphia | Pa | 19131 | 678.412.5353

EDUCATION: 
· Currently attending Community College of Philadelphia Earning an Associate Degree in Behavioral Health and Human Services - January 2016-Present.
· Acquired -3 credits in the following courses- Introduction to Human Services, Human Development and Behavior in a Social Environment, Introduction to Group Dynamics, Introduction to Helping Skills and Sociology.
· Proficient in Microsoft Word, Office, Power Point, Excel, etc.
· Morrow High School 2299 Old Rex Morrow Rd, Morrow, GA 30260.
             Graduated - May 2003			


EXPERIENCE-Prometric Testing.	           July 2014 - Present
TEST CENTER ADMINISTRATOR
· Greeting examinees and verify identification.
· Provide candidates with a secure and clean testing location.
· Collect candidate’s biometric information/fingerprinting.
· Monitor candidates throughout examination process on DVR camera recording system.
· Directs incoming calls on multi-line phone system to the direct person/ persons within the department.
· Performs a variety of administrative and clerical duties, along with ordering new supplies for the office.

Macy’s INC, -Philadelphia, PA	    March 2012 – June 2014
TEAM LEAD WOMEN’S SHOES
· Overseeing the processing of damages, transfers, returns, along with maintenance of the stockroom.
· Training new associates for both sales floor and stockroom, along with shifting associates, independently as workload demands increased within the department.
· Communicating with MTMs and store manager about any changes in business throughout the work day or week.
· Meeting individual sales goals regularly to maintain corporate consistency.


Macy’s INC- Philadelphia, PA	   March 2010 -March 2012 STOCK ROOM ASSOCIATE/ BRAND MERCHANDISER 
· Unloading and unpacking of incoming merchandise and adding into inventory.
· Processing damages and non-con merchandise for shipment.
· Scan stockroom bins to maintain inventory count.
 

	
Burlington Coat Factory, -Plano, TX	   	November 2007- March 2009
HEAD CASHIER
· Tally register   at the end and beginning of each shift.
· Maintaining knowledge of store inventory and sales activities.
· Resolving customer complaints in proactive manner.
· Responsible for the supervision of a team of cashiers, providing training, monitoring and assistance with operational issues.



[bookmark: _GoBack] 
 References upon request.
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