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Summary:
Human Service Administrator with accomplishments in increasing operations budgets and  
                                 service delivery productivity for programs that address behavioral health challenges.


.  
  Education:              Lincoln University Pennsylvania
                                 Master’s Degree, Human Service
                                 Lincoln University, Pennsylvania
                                 Bachelor of Science, Human Service

Computer Literacy:   Microsoft Word, EMR Systems  ,Credible ,Kronos
Areas of Expertise:  Program Development, Counseling, Mental Health, Substance Abuse, Trauma Informed Care, In-depth knowledge of county regulations and state regulations for behavioral health programs.
Managerial Experience
April 2017-Present                                 

Consultant    Self-Employed                                                                   
                 Support behavior health programs in developing evidence based curriculum for 
                 in-patient and outpatient levels of care behavior health  programs.
                 Facilitate staff trainings on developing co-occurring documentation that meet regulation
                 requirements of Office of Mental Health ,Department of Drug and Alcohol and Community
                 Behavioral Health.
                 Grant writing to support start-up and maintenance small non-profit agencies  
April 2016- March 2017                      Community Education Centers                       Philadelphia, PA

Program Director

                Established goals to increase staff productivity by 30% for licensed Outpatient forensic re-entry program
 
Coordinate and facilitate community outreach efforts to ensure community partnerships
                Maintain full licensing, accreditation, credentialing and certifications for DDAP, DOC, and CBH (NIAC)            
                Increased revenue by 30% for Intensive Outpatient and 20% for Outpatient program 
                Received CBH pay for performance increase met benchmark for outpatient services
                Developed systems and infrastructure to increase participant engagement during first 30days 
               Market program services at community events. Supervise clinical, administrative, and operations staff.
October 2014- April 2016                Warren E .Smith Health Centers                      Philadelphia, PA
Program/Clinical Supervisor Outpatient 6C

               Supervise clerical, clinical and administrative staff in outpatient adult MH and adolescent D&A program.
               Develop systems and implement day to day operations for adult MH and adolescent D&A program.
               Implement DBHIDS Recovery transformation module into overall structure of programs via staff trainings.
               Increased census by 10% for engagement of adolescent participation in outpatient drug and alcohol program. 

               Complete training plans and yearly evaluations for adult, child MH and adolescent D&A staff
               Market program at community events. Oversee budget for adolescent D&A program
July2009- October, 2014                           Gaudenzia Inc.                                     Philadelphia, PA.    
 Clinical Supervisor (co-occurring programs)  

Supervised staff, increased staff productivity and participant engagement for 3C Women and Children 

                inpatient program for individuals with high acuity mental health and substance use disorders.                             

Developed and trauma informed clinical programming for Women and Children 3C inpatient program
                Ensured clinical documentation met requirements for licensure for Office of Mental Health and DDAP,  

Conduct continued stay reviews for Women and Children’s 3C program

Trained staff in recovery transformation practice guidelines to ensure documentation met CBH standard
                Increased staff productivity and participant engagement for inpatient HIV 3B program

 Counseling Experiences
2007- 2009
Therapist                                                  Northeast Treatment Centers                      Philadelphia PA

2004- 2007
Therapist                                                  Mirmount Treatment Facility                    Lima, PA

2002- 2004                 

Therapist                                                  Princeton House Outpatient                      Cherry Hill NJ
1999-2002

Lead Case Manager                                Youth Empowerment Services                  Philadelphia, PA
2000-2012 (part-time)

Mobile Therapist/BSC                             Delta T Staffing                                         Bryn Mawr PA

2013-2015 (part-time)
Behavior Specialist Consultant              Creative Supports Inc.                                  Boothwyn,PA
            Teaching/Training Experiences
1997-1999   
Placement Coordinator                                                                                        Communities In Schools
1976-1997

Teaching Assistant/Asst Special Education Coordinator                           School District of Philadelphia         
Certifications/ Trainings

Behavior Modification
               Functional Behavioral Analysis certification


Applied Behavior Analysis training
               DOH clinical supervision certificate
               Strengthening Families Program (facilitator, parents, youth 10-14)
               Trauma Informed – Sanctuary, Seeking Safety and TREM

Professional/Community Involvement


Lincoln University National Alumni Association, Nominations Committee
                Asia Adams Save Our Children Foundation 
                National Association of Professional Women
                Board Member EC.H.O non-profit 


