Jasmine R. Lyons
946 Kenwyn st Philadelphia, PA 19124  (215) 920-8777  jasmine9613@gmail.com

Education
LaSalle University, Philadelphia, PA
Bachelor of Arts 								May 2018
Major: Criminal Justice, Sociology; Minor: Forensic Science 
Mercy Vocational High School, Philadelphia, PA
Diploma									June 2013 
Certification: Cosmetology 
Clearances:
Child Abuse 									
Act 31
PA State clearance 
Work Experience 
[bookmark: _GoBack]Sales Associate/ Customer Service, Philadelphia, PA			03/2017 to 12/2017
Macy’s Backstage
· Worked flexible schedule to accommodate changed customer levels. 
· Answered incoming telephone calls with professional and knowledgeable responses. 
· Computed sales prices, total purchases and processed payments. 
Sales Associate/ Customer Service, Philadelphia, PA			11/2016 to 03/2017
Jomar Textiles  
· Worked flexible schedule to accommodate changed customer levels. 
· Answered incoming telephone calls with professional and knowledgeable responses. 
· Computed sales prices, total purchases and processed payments. 
Camp counselor, Philadelphia, Pa 				04/2016-09/2016
Episcopal community service
· Kept records on individual children, including daily observations and information about activities, meals served and medications administered.
· Established and maintained a safe play environment for children.
· Monitored educational progress by keeping detailed individual charts and files. 
· Pick up kids from school and walked to separate school.
Sales Associate/ Customer Service, Philadelphia, PA			10/2015 to 08/2016
Old Navy 
· Answered incoming telephone calls with professional and knowledgeable responses. 
· Computed sales prices, total purchases and processed payments. 
· Places special ordered and called other stores to find desired items. 
· Operated a cash register to process cash, check and credit card transactions. 
· Guided customers in choosing items that reflected personal style and shape. 
Sales Associate/ Customer Service, Philadelphia, PA			09/2014 to 10/2015
Joann Fabric 
· Listened to customer needs and preferences to provide accurate advice.
· Worked flexible schedule to accommodate changed customer levels. 
· Answered incoming telephone calls with professional and knowledgeable responses. 
Child Care Aid, Philadelphia, PA					05/20111 to 09/2014 
Children R Us 
· Observe and monitor children’s play activities 
· Keep records on individual children, including daily observations and information about activities, meals served and medications administered.
· Established and maintained a safe play environment for children.
Skills 
Proficient in Microsoft Office Word, Excel  and PowerPoint 
Able to sit in quiet places at long periods of time.
Customer service expert 
Child Care expert





