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OBJECTIVE: To obtain a position that will enable me to use my strong organizational skills, educational background and ability to work well with people.

SUMMARY OF SKILLS AND ABILITIES:
· Excellent customer service skills
· Exceptional work ethics
· Detail oriented
· Able to handle fast paced and highly stressful work environment(s)
· Excellent communication and organizational skills
· Team player
· Advanced expert of MS Office Suite (Word, Excel, PowerPoint)

EDUCATION: 
CHESTNUT HILL COLLEGE, Philadelphia, PA
Bachelor Degree, Criminal Justice
Graduation Date: August 2018

NORTHAMPTON COMMUNITY COLLEGE, Bethlehem, PA
Associate's Degree, Criminal Justice
Graduation Date: May 2014

Personal training Certification, Whitehall PA
Obtained: March 2018 

RECENT EXPERIENCE:
4/2018- 6/2018
Spectrum Community Services
· Mentoring and guiding individuals with mental disabilities at day program
· Picking up individuals at their home and dropping them off 
· Preparing individuals meals at day program
· Filling out casenotes after every shift
· Integrating each individual into the community each day 
4/2017 - 1/2017 
Person Directed Supports, Inc., Whitehall, PA
Direct Support Professional/Caregiver
· Assist individuals with daily living activities at the person's home or in a care facility. 
· Maintaining the individual’s house (making beds, doing laundry, and washing dishes) and preparing meals. 
· Advising families and individuals regarding such things as nutrition, cleanliness, and household activities.
· Preparing and maintaining records of individual progress and services performed, reporting changes in client condition to manager or supervisor.
· Caring for individuals providing companionship, personal care, or help in adjusting to new lifestyles.
· Planning, shopping for, or preparing nutritious meals or assisting families in planning, shopping for, or preparing nutritious meals
· Transporting clients to locations outside the home, such as to physicians' offices or on outings, using a motor vehicle.
· Instructing or advising individuals on issues such as household cleanliness, utilities, hygiene, or nutrition.

1/2016 - 5/2016 
BOSCOVS, Plymouth Meeting, PA
Security Officer (Retail Loss Prevention) 
· Providing loss prevention support and awareness through policies, procedures, and personal involvement
· Providing surveillance and assisting police with apprehensions of shoplifters
· Conducting store opening and closing procedures
· Performing safety audits, safety, and fire prevention and inspections
· Answering alarm responses
· Performing insurance inspections and investigations

1/2015 – 12/2016
Chestnut Hill College, Chestnut Hill, PA
Full-Time Student

10/2014 - 01/2015 (Seasonal)
TOYS “R” US, Whitehall, PA
Unloader/Stocker
· Unload the truck in a timely manner
· Process all incoming products using a PDA scanner
· Replenished floor stock and processed shipments to ensure product availability for customers
· Pull and back stock in both back room and shipping and receiving 
· Maintaining a neat and clean environment work station

1/2011 – 05/2014 
Northampton Community College, Bethlehem, PA
Full-Time Student

10/2013 - 01/2014 (Seasonal)
AMAZON DISTRIBUTION CENTER, Breinigsville, PA 
Sorter/Packer
· Utilized a 3-level cart with merchandise to a "pick module" (product storage area
· Scanned the product with a hand held scanner
· Responsible for physically placing a product into a bar-coded shelf location so that the product can be ordered by customers
· Responsible for visually inspecting each item for damage prior to placing the item on a shelf, as well as ensuring item accuracy

11/2011 – 12/2012
BURLINGTON COAT FACTORY, Whitehall, PA
Cashier Associate
· Maintained an awareness of all promotions and advertisements.
· Aided customers in locating merchandise.
· Communicated customer requests to management.
· Assisted in ringing up sales at registers and/or bagging merchandise.

04/2011 - 10/2011
HOLLISTER, Whitehall, PA
Sales Associate
· Maintained an awareness of all promotions and advertisements.
· Assisted in floor moves, merchandising, display maintenance, and housekeeping.
· Assisted in processing and replenishing merchandise and monitoring floor stock.



· Aided customers in locating merchandise.
· Communicated customer requests to management.
· Assisted in completing price changes within the department.
· Assisted in ringing up sales at registers and/or bagging merchandise.

01/2011 - 04/2011
DAVID’S BRIDAL, Whitehall, PA
Seasonal Stock/Runner
· Maintained an awareness of all promotions and advertisements.
· Assisted in floor moves, merchandising, display maintenance, and housekeeping.
· Assisted in processing and replenishing merchandise and monitoring floor stock.
· Aided customers in locating merchandise.
· Communicated customer requests to management.

07/2010 - 12/2010
TILLY’S, Whitehall, PA
Temporary Stock/Sales Associate
· Maintained an awareness of all promotions and advertisements.
· Assisted in floor moves, merchandising, display maintenance, and housekeeping.
· Assisted in processing and replenishing merchandise and monitoring floor stock.
· Aided customers in locating merchandise.
· Communicated customer requests to management.

10/2009 - 12/2009
HALLOWEEN SPIRITS/TOYZAM, Whitehall, PA
Seasonal Stock/Sales Associate
· Maintained an awareness of all promotions and advertisements.
· Assisted in floor moves, merchandising, display maintenance, and housekeeping.
· Assisted in processing and replenishing merchandise and monitoring floor stock.
· Aided customers in locating merchandise.
· Communicated customer requests to management.
· Assisted in ringing up sales at registers and/or bagging merchandise.

09/2008 - 02/2009
FOOTLOCKER, Whitehall, PA
Sales Associate
· Maintain an awareness of all promotions and advertisements.
· Assisted in processing and replenishing merchandise and monitoring floor stock.
· Aided customers in locating merchandise.
· Communicated customer requests to management.
