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VALERIE ANN PALMER

EDUCATION:
PBSI (Physician Billing Solutions, Inc.), Wayne, PA
Medical Billing Training Course, 06/01 to 12/01  

Knowledgeable in appointment scheduling, registration insurance verification, medical terminology, ICD9 and CPT4 coding, charge entry, HCFA 1500 claims submission, processing EOBs, payment posting and basic accounts receivable follow-up
Presbyterian Medical Center, Philadelphia, PA
IDX Scheduling Certification Training, 11/94 to 01/09
MTI Business School, Philadelphia, PA
Money and Banking – Teller, Certificate of Training, 06/86 to 10/86 
West Philadelphia High School, Philadelphia, PA
Diploma Awarded, 09/75 to 06/79 
EXPERIENCE:
10/16 to
IBC INSURANCE COMPANY 

01/18

Medical Billing Representative
· Ensure patient information is accurate and complete

· Request any missing patient information

· Review referrals and authorizations

· Confirm patient benefits and insurance

02/17 to
EINSTEIN MEDICAL CENTER 

06/17

Customer Service Representative
· Handled outbound calls from members regarding insurance and benefit plans

· Processed requests from members and providers

10/16 to
RESULTS COMPANY, Blue Bell, PA

01/17

Call Center Representative 

· Medicare Advantage (enrollment period)

· In and Out Bound Calls
06/16 to
COLIVITI 
09/16

Medical Biller
· Ensure patient information is accurate and complete

· Request any missing patient information

· Review referrals and authorizations

· Confirm patient benefits and insurance

10/15 to
ELWYN INSURANCE
01/16

Customer Service Representative
· Handled outbound calls from customers regarding insurance and benefit plans

09/13 to
AMERIHEALTH CARITAS, Philadelphia, PA




04/14

Provider Service Representative
· Document all activities for reporting and resolution through the customer relationship management application (CRM).

· Answer inquiries from providers regarding claim, eligibility, covered benefits, authorization status issues.
· Provide first call resolution through issue documentation and resolution with appropriate internal resource, follow-up and ensure closure with the contact who initiated the inquiry.

· Respond appropriately to provider issues and concerns, and provide trending feedback to improve the customer experience.

· Process customer correspondence and provide the appropriate level of timely follow up.

· Manage service related follow up items and outstanding tasks in accordance with established turnaround times.

· Provide assistance to provider regarding website registration, navigation and customer related inquires. 

· Educate provider on health plan initiatives during interactions with providers via telephone.

· Maintain performance and quality standards based on established call experience guidelines.

· Research and identify any processing inaccuracies in claim payments and route to the appropriate site operations’ team for claim adjustment.

· Identify any trends related to incoming or outgoing calls that may provide policy or process improvements to support excellent customer service, quality improvement and call reduction.

· VERNIT-measures the quality of communication 

· IDX/INSIGHT - computer program for information about all Line Of Business (LOB), 

· ADP payroll

· NAVINET billing system

· JIVA-referral or authorization information

· I-Health CMS government and state regulations

· MACESS for TPL Insurance Update Services for customers

· Appeals disputes and corrected claims - timely filing information

· FISS Information for MEDICARE

· FACETS claim processing/adjusting/correcting

· Inpatient and Outpatient Line of Business for 2800, 500, 100, MEDWISE, Indianapolis IN. and 2800, 500, 100 for Pennsylvania 

· Also worked on 1500 CMS from Ub-04 forms

12/06 to
ALBERT EINSTEIN MEDICAL CENTER, Philadelphia, PA 

03/11

Observation Unit and Emergency Room Registration, Medical Clerk II/Patient Registration

· Patient Care Representative 

· Scheduler

· Documenter

· Typist

· Coordinates patient schedules for treatment and studies

· Skills: Last Word, IDX, and Cerner Registration Systems at Albert Einstein Medical Center, Germantown Community Health systems, Willow Crest/Willow Terrace and Moss Rehab

· Organize Patient Data 

· Billing – Charge/ NAVNET Billing and Batching 

· Quota documentation (loose labs, patient registrations)

· Insurance/financial Status Classification Information

· IDX Scheduling Billing – charge

· ICD.9.CM/CPT – Code – Documenter

· Microsoft Programs (EXCEL, POWERPOINT, ACCESS, Microsoft Word)

· Knowledge of Medical Terminology

12/05 to
CHILDREN’S HOSPITAL OF PHILADELPHIA, Philadelphia, PA 19104

11/16

Clinical Coordinator 

· Outpatient services

· Patient Care Representative 

· Scheduler

· Documenter

· Typist

· IDX Registration for Children’s Hospital

· Insurance/financial Status Classification Information

· SMS Registration PIDX Inpatients Insurance Information –NAVNET, EVS

· Coordinated the Doctor’s Schedules and Organize Patient Data for Doctor’s Review

· Billing – charge

· ICD.9.CM/CPT – Code – Documenter

· Microsoft programs (EXCEL, POWERPOINT, ACCESS, Microsoft Word)

· Knowledge of Medical Terminology

