

Sherrilynn T. Montague, MSW
900 E. Stafford St. Philadelphia, Pa. 19138 215-519-8510 ~ smontaguemsw@yahoo.com
PROFILE
I am a motivated social worker/case manager with over 10 years of experience in working with clients in different socioeconomic backgrounds. Highly proficient in administration, staff supervision, assessments, and behavioral health interventions. My ability to establish and maintain positive relationships with professionals and clients are commendable. Excellent written and verbal communication skills, with the ability to communicate with clients of mixed backgrounds. 
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	Strengths Base Approach
Client Advocacy
Activities
Discharge Planning
Supervision
Mentoring



	EDUCATION
	· Microsoft Office Suite
· Individual Counseling
· Case Management
· Psychosocial Assessment
· Group Counseling
· Quick Books



· Masters of Social Work, Temple University, Philadelphia, PA 2011
· Bachelor of Science in Human Services, Springfield Univ., Wilmington, DE, 2005
PROFESSIONAL EXPERIENCE
Counselor IOP Methadone 						Merakey, Philadelphia, Pa
2/2018 – Present

· Provide individual therapy twice a month
· Group therapy three times a week for three hours per day 
· Complete individual and group progress notes
· Complete treatment plans
· Complete concurrent reviews
· Complete PCPC 
· Discharge planning
· Complete biopsychosocial assessments
· Overall chart compliance


Assistant Property Manager					Praveen Chestnut, Philadelphia, Pa
5/2017 – 1/2018

· Collect rent 
· Process initial rental applications
· Answer multi-line telephone system
· Keeps track of vacant properties
· Enters submitted rents in Quick Books
· Supervise maintenance personnel
· Writes checks for support personnel and bill payments
· Reconciles rent collected through Quick Books
· Oversees cleaning vacant apartments
· Handles tenant complaints
· Maintains pertinent records relating to the property
· Advertise vacant properties for rent


CUA Case Manager							APM, Philadelphia, Pa
9/2016 – 3/2017

· Provision of case management services as detailed in CUA DHS Practice Guidelines.  This will include assessments of safety and risk, provision of visitation services and maintenance of all oral and written contacts regarding appropriate services on behalf of the legal family and child. 
· Provision of services to meet normal developmental needs – this will include children resources and life skills education. 
· Provision of social services (i.e. fact-to-face contact) between case manager and any members of the family/household and other interested parties. 
· Provision of family prevention and intervention services to assess the potential for a minimum standard of parenting, as well as rehabilitating and stabilizing family relationships. 
· Provision of on-call services in cases of emergency and on a rotational basis as required by APM CUA protocol.  
· Follow HCSIS reporting procedures and unusual incident report writing. 
·  Delivery of child abuse reporting procedures and mandated reporter procedures. 
· Completion of all required documentation of services provided (i.e. Structured Progress Notes (SPNs), Collateral Case Notes, Safety and Risk Assessments, Single Case Plans, Court Sheets) within established time frames. 
· Meet the standards of 20 mandatory training hours per year. • A minimum 1 hour supervision bi - weekly, group and other staff meetings as required. 
· Participate in case conferences, school conferences, all teaming conferences and court appearances with the family as requested as well as any inter disciplinary meetings deemed necessary to support movement of the case. 
· Perform other duties that support the mission of the CUA program and APM mission and vision.  

Counselor II	Gaudenzia Inc., Philadelphia, Pa
3/2016 – 9/2016
· Facilitate individual sessions at least twice a week.
· Facilitate group therapy at least three times per week.
· Instruct educational seminars as assigned.
· Provide crisis intervention as needed.
· Discharge planning.
· Facilitate specialty groups as assigned.
· Evaluate consumer’s progress and report to funders/referral sources as requested through authorization and concurrent reviews.
· Prepare case consultation for assigned members at Team Support Meetings and Recovery Plan Update meetings.
· Determine resources needed to meet the individualized needs identified in the assessment process  Coordinate community support activities for the families.
· Complete psycho-social history 
Mobile Therapist   	Northeast Treatment Center, Philadelphia, Pa 
2/2016 – 9/2016
· Provide psycho-education on the specific symptoms, strengths, and needs of children with autism.
· Provide assistance in the development of adaptive skills in order for the diagnosed child to take a more positive role in the school, home & community setting.
· Provide strategic solutions in order to resolve underlying conflict and potential barriers to treatment.
· Complete progress notes as a means to maintain the electronic medical record for the child, in compliance with state and federal standards.

Case Manager/Lead Case Manager
	11/2014 – 02/2015 
	Project Home, Philadelphia, Pa

	08/2008 – 07/2010

	Self-Inc., Philadelphia, Pa



· Supervise, assist, and monitor case managers with effective delivery of services to clients
· Perform weekly supervision with case managers to discuss job performance
· Coordinate with shelter management to facilitate client adherence to shelter rules and regulations
· Complete referrals to resources to facilitate client self-sufficiency
· Conduct monthly case reviews
· Refer parents of children with IDD to community resources 
· Conduct outside provider meetings with DHS, behavioral health providers, mental health providers, and school district affiliates 
· Complete comprehensive notes as required. 
· Deliver direct interventions to families using appropriate evident based practices  
· Complete an initial assessment of assigned residents upon admission 
· Advocate for the residents in matters of social injustice
· Meet all external and internal report deadlines

Methadone Therapist
3/2013 - 1/2014	RHD Inc., Philadelphia, Pa
· Facilitate individual sessions at least twice a week.
· Facilitate group therapy at least three times per week.
· Instruct educational seminars as assigned.
· Provide crisis intervention as needed.
· Discharge planning.
· Facilitate specialty groups as assigned.
· Evaluate consumer’s progress and report to funders/referral sources as requested through authorization and concurrent reviews.
· Prepare case consultation for assigned members at Team Support Meetings and Recovery Plan Update meetings.
· Determine resources needed to meet the individualized needs identified in the assessment process  Coordinate community support activities for the families.
· Complete psycho-social history 
Program Specialist
5/2012 – 1/2013 	    Elwyn, Inc., Media, Pa
· Supervise direct care staff in the provision of services to people with intellectual developmental disabilities. 
· Responsible for assuring the smooth operation of the site within the guidelines, policies, and procedures of the program. 
· Responsible for ongoing clarification of staff duties and responsibilities, monitoring each individual staff's performance, staff evaluation, and providing necessary guidance and direction to staff. 
· Assess the training needs of the site staff, make recommendations and suggestions for individual staff training, and provide useful information and resources for staff development. 
· Establish time guidelines for specific type of chores and tasks in the house. 
· Participate in program planning which entails the assessment process, implementing goals, maintaining data sheets, writing quarterly reports. 
· Knowledge of the principles of person centered planning, dynamics of mental retardation and mental illness, handicapping conditions, and goal plan writing.

VOLUNTEER
Board Member for G. L.A.M. Group Inc. (Girls Leadership and Mentoring Group), a non-profit organization providing mentoring and teaching leadership to girls’ ages 10-17.
Volunteer at Forget me Knot Youth Services.  FMKYS is a non-profit organization that provides emergency shelter, case management, mentoring, after-school programming, entrepreneur trainings and workshops, substance abuse prevention and other positive programming. 
Circle of Women, non-profit organization that provides resources to domestic violence victims and survivors.
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