Lydia Smalls
1530 Blavis Street, Philadelphia, PA 19140
(267)216-7921
LydiaSmalls@icloud.com


June 4, 2018
I am confident that you will find my skills and experiences an ideal match for the position.  I have enclosed my resume with this letter that will give detailed information.

I hold a master’s degree in Education Management; undergraduate degree in Social Services with the concentration of Criminal Justice.  Within that time period I’ve build upon 10 years of experience specialized in adolescents and adults receiving inpatient, outpatient treatment, wraparound and mental health direct care services.  In the time I’ve proven my ability to work with an interdisciplinary team, and also develop interpersonal skills and strong professional relationships with participants, their families and community groups.  

As a professional, I’ve provided holistic and comprehensive services to all participants in the Behavioral Health/IDD Services.  I’ve performed crisis management, completed assessments and initiated clinical intervention services.  My responsibilities included administering, planning, linking, coordinating, advising and evaluating the options and services required to meet an individual’s needs; developed additional references and resources for cost effective outcomes. I am sufficient in documentations such as Data Assessment Plan (DAP), service documentation, billing inquires, PGP goal plans discharge and aftercare plans.   I’ve also had proper training with completing the scope of quarterly audits with the Community of Behavioral Health, Chester County Community Behavioral Health, and Magellan.   I’ve also facilitated therapeutic groups and family consultations.  In addition I’ve attended court relating domestic and legal issues as well as performed the role of advocacy for those who were denied Social Security and Welfare benefits.  My strong verbal and written communication skills have been utilized in the following roles and solid organizational skills have been exhibited in my case management.

I have a strong desire to make a positive difference in people’s lives and I believe I would be an asset if given an opportunity.

If you require any more information please contact me on the phone number listed above.  I am available for interviews and hope to hear from you soon.

Sincerely, 

Lydia Smalls, M.Ed



