                     Shanae Thomas-Cathey
10 Vairo Blvd, State College, PA 16803| Phone #: (814) 933-2713| Email: shanaethomasc@gmail.com
OBJECTIVE                To obtain an internship, volunteer opportunity or an employment position in the Psychology field for a reputable company. I am looking for hands-on group and one-on-one peer related experiences to gain techniques, skills and knowledge in the I/O Psychology field and other related fields.                                                                                                      
EDUCATION               Lock Haven University of Pennsylvania, Lock Haven, PA 17745  

B. A. Psychology, December 2016
Educational Highlights and Courses:
· Understand the concepts of interpersonal skills of empathy, persuasive assertion, self- presentation, and mediation in decision- making, ethics, team building, conflict management, coding and personal influence
· Research Methods
· Apply Research Methods             

· Writing for Psychology             

· Abnormal Psychology

· Social Psychology                

· Psychology of Personality        

· Biopsychology 

· Psychotherapies                             

· Psychological science   
· Counseling skills

· Adolescent Development 

SKILLS
· Communication 
· Academic competence in reading and math
· Computer/technical literacy in Microsoft software and retail software
· Data analyzation
· Strong work ethic and values
· Teamwork
· Organization

· Building professional relationships

· Learning/adaptability 
· Leadership/management 

· Analytical and conflict resolution abilities

· Personal management in multitasking and setting priorities

· Ability to work under pressure 

· Eye for detail
EXPERIENCE            Customer Service, Lowe’s, State College, PA. October 2017- Present
· Perform requested duties and tasks with deliberated focus to ensure correct, efficient and effective completion

· Actively learn and note store objectives about rules and regulations of the store
· Respond and adapt to all arising situations by developing logical solutions to ensure customer satisfaction when performing sales transactions 
· Create professional relationships and establish an egalitarian attitude towards coworkers and customers with varying personalities and backgrounds
· Foster communication with coworkers to strengthen awareness to ensure safety of customers and merchandise

Seasonal CSA, Lowe’s, Mill Hall, PA. February 2017- August 2017
· Greeted customers when entering and leaving establishment
· Effectively and accurately completed sales and service transactions using register
· Consistently addressed and resolved customer issues

· Actively aware of customer activity and safety of the store 

· Successfully promoted customer replacement plans by 20-30 percent weekly 
· Maintained clean and tidy checkout areas
· Regulated knowledge of store layout, products and rules and regulations

· Answered questions about Lowe’s promotions 
· Prevented theft by reporting to loss prevention daily
Caregiver, Prostat Supporting Healthcare, Bellefonte, PA. September 2016- November 2016
· Performed daily housekeeping tasks
· Regulated and maintained daily medication use

· Assisted with errands and transportation

· Organized and performed meal preparation

· Established and encouraged caregiver and client companionship

· Assisted with personal hygiene and grooming
Student worker, Lock Haven, PA Fall 2012- Spring 2016
Bentley Dining Hall Services, Lock Haven University of Pennsylvania                                            

· Committed to serving quality food 
· Accurately completed and recorded cash transactions
· Provided a safe and supportive environment for faculty, staff and students

· Properly fulfilled commands and duties in a timely fashion

· Maintained knowledge of weekly meals

· Effectively and consistently maintained cleanliness and organization 
Substitute Teacher/ Assistant, Infant Development Program, Lock Haven, PA. July 2015
· Assisted children and families to available programs and resources and advocated family involvement

· Provided security, fun environment and mutual support to children, teachers, families and staff

· Promptly organized and completed daily activities

· Effectively demonstrated and communicated with children and staff by providing diverse knowledge and skills
· Prepared and served food according to the children needs
Event Security, Contemporary Services Corporation, Philadelphia, PA.  Summer 2014
· Demonstrated a sensitivity and awareness of people of many cultures by providing a consistent level of friendly, attentive, alert and responsive service

· Maintained a professional appearance in proper dress code 

· Obtained information to identify and resolve issues
                                       Cashier, Central Parking, Philadelphia, PA.  Summer 2012

· Collected money and parking tickets to ensure their delivery to the office
· Communicated and implemented new ideas clearly and effectively
· Demonstrated professional service to customers and staff

· Listened to supervisor’s instructions and implemented plans accordingly
