Ameera Ash
5132 W. Thompson St
Philadelphia, PA 19131
302-415-0226
ameeraash@icloud.com

PROFESSIONAL SUMMARY
[bookmark: _GoBack]Ethical, compassionate, detail-oriented social services professional with diverse experience providing guidance and support to both staff and clients in the human services and behavior health industry. Adept in psychosocial assessments in clinical and supportive settings. Able to adapt to constant change while utilizing applicable knowledge. Efficiently able to resolve crisis behaviors in professional manner. Excellent interpersonal and hard skills, excellent written and verbal skills.

HIGHLIGHTS OF QUALIFICATIONS
· Knowledge of report writing, ISP/BSP and psycho-social assessments 
· ABA, FBA and Safety Care training 
· Current PA Child Abuse, Criminal History report, FBI clearances and TB screening
· Able to de-escalate crisis situations in a professional manner
· Experience of working with children, adolescents and adults of various psychological and behavior backgrounds
· Mandated Reporting training, CPR/AED certified 
· Drexel University Professional Leadership certification 4/25/2017

EXPERIENCE
Lead Clinician	 			March 2018-present	
Community Council				Philadelphia, PA
· Provide individual/group therapy to clients and their families utilizing various therapeutic modalities. 
· Assess psychological needs of assigned clients. 
· Develops, oversees the implementation and monitors behavior programs of assigned clients.
· Serves as a member of the client’s Interdisciplinary Team.
· Group counseling and life-skills education implemented for early intervention
· Instructs staff in the implementation of individual behavior programs. 
· Provides intensive therapeutic services to children in assigned settings. 
· Designs, directs the implementation of a behavior modification intervention plan, which is individualized to each client and their family

Program Supervisor				June 2017-June 2018
Devereux				Malvern, PA
· Plan, organize, direct and evaluate the work of a Mental Health Technicians providing therapeutic and crisis management support.
· Supervised 10-15 Direct Support Professionals per shift. 
· Direct and coordinate mental health abuse clinical activities.
· Prepare and present a variety of periodic and special reports of both a Professional and administrative nature.
· Provide direct supervision including but not limited to recruiting, selection, performance management, discipline, guidance and resource assistance to direct reports. 
· Identify the need for and develop proposed changes in current program practices, policies and procedures.
				 
Case Manager Assistant Team Lead				August 2015 to March 2018
PA CareerLink 										Philadelphia, PA 
· Ensure customers meet regulatory requirements with participation while seeking and retaining employment
· Assist supervisor with staff case reviews and reports received from center funders
· Maintain positive rapport with participants while assessing barriers
· Provided intensive counseling for at risk clients
· Effectively and accurately, communicate with customers as well as TANF partners
· Maintain professional demeanor while providing exceptional service to staff and participants
· Facilitated workshops in place of instructors when unavailable
· Maintain working knowledge of TANF and DHS regulations. 
· Network and establish working relationships with appropriate personnel of various organizations; community agencies, mental health and drug and alcohol Organizations 
· Prepare periodic written reports, both statistical and narrative.

Behavior Analysis Counselor				February 2014-August 2015
Melmark 										Berwyn, PA 
· Assisted in implementing individualized treatment plans for children and adolescents with Autism, intellectual/developmental disabilities and acquired brain injury.
· Ensured that adolescents are safe, healthy and living in a clean environment.
· Assisted supported and instructed adolescents in self-help skills designed to encourage independence. 
· Provided on-going clinical assessments and treatment. 
· Prepared daily shift reports and counseling unit planning


EDUCATION
M.S., Psychology 				February 2018		
Walden University 										Philadelphia, PA 		

B.S., Criminal Justice				May 2015
Delaware State University 									Dover, DE
