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ASHLEY N. ARMSTRONG

Professional Experience:

Social Worker with experience in Case Management ensuring that clients receive the best treatment for their mental and physical well-being.  Provides effective services to clientele by integrating social work skills daily.  Experience with managing multiple case-loads, managing and completing paperwork, while providing support and resources for all clients’.  Proactively responds to clients’ needs and provides effective/quality service to resolve issues.  Multitasker, who exceeds expectations, displays well written and verbal communication, as well as interpersonal skills.

Education:

Walden University
Masters in Social Work, August 2016
Central Pennsylvania College

Bachelors of Arts in Criminal Justice Administration, September 2008

Work Experience:     

1/2017 – Present
              Helping Hand, Home, Health and Hospice – Philadelphia, PA

Medical Social Worker:

· Conduct daily home visits and Interdisciplinary Team Meetings twice a month

· Provide individual therapy and de-escalate family conflicts that involve POA and Will

· Assist families in funeral arrangements 

· Provide community resources such as meals on wheels, assistant living/nursing homes and subsidized assistant enrollments 

· Complete referrals for caregivers such as grief therapy and other community resources 

· Report crisis concerns to Adult Protective Services

12/2015-1/2017                 Gaudenzia Inc. – Philadelphia, PA




Counselor Assistant III:
· Caseload of 5, servicing drug and alcohol population; as well as women and children

· Facilitate groups, individual and family sessions

6/2015-12/2015
             Turning Points for Children (CUA/DHS) – Philadelphia, PA

                                          CUA Case Manager:

· Caseload of 13, servicing children and families

· Advocate court proceedings

· Develop service plans

· Complete various social service referrals

· Plan for appropriate placement in kinship foster homes or institutions

· Conduct weekly home/school visits

· Transport children and families to assigned destinations

