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Experience
BOAZ & RUTH INC.
Founder and Owner  {Community Concierge}                                                                                                                            (2004-Present)
 Pa. State provider agency providing successful approaches and daily living support for individuals with special      needs
 Advocating for family centered legislative reform
 Community engagement and providing individual improvement and empowerment skills
 Adept at supporting individuals to live rich and meaning lives as valued community members
 Expert in forming and identifying resources which provide successful pathways for obtainable outcomes
Prudential Insurance Company

Customer Service Representative

1997-2000

 Respond to customer inquiries regarding products, online experience, etc.

 Develop and document procedures and processes to deliver exceptional customer experience

 Prepares account updates and statements to clients

 Resolves problems or account discrepancies    

 Responds to written correspondence and telephone inquiries

 Collaborate with team members to identify, analyze and resolve common customer inquiries striving towards root cause resolution
Education 
High School Diploma (Germantown High School)




  1991



Certified Pa. Autism Provider                                                                                                          2008 -2016

Certified Pa. State Service Provider                                                                                                2008 - Present

Independent Special Needs consultant training                                                                           2001 - 2007

Skills
Communication -Deals with internal and external customers at all levels via telephone and email to ensure successful communication through actively listening and thoughtful.

Computer skills, Microsoft Office Suite 
