Erica Figueroa

981 Trent Road




                                                                     (856) 993 - 9112

Camden, NJ 08104





                                    figueroa.success@gmail.com

CERTIFICATION: Standard Certificate, School Counselor, State of New Jersey


    May 2018
EDUCATION

Master of Arts, Counseling in Educational Settings                                                                               May 2018
Rowan University, CACREP Accredited, Glassboro, NJ 
Honors: Alpha Epsilon Lambda National Honors Society
Bachelors of Arts in Sociology, Minor in Communication and Business                                              May 2010
Villanova University, College of Liberal Arts and Sciences, Villanova, PA



Honors: Villanova School of Business - Summer Business Institute Graduate     


   Summer 2008


EXPERIENCE
Human Specialist I –Camden County Board of Social Services

June 2018-September 2018
· Assist families in need establish stability and self-sufficiency through various county assistance programs
· Learned the following assistance programs, Food Stamps, TANF, General Assistance, and Medicaid 
· Process cases of clients/families in need who reside in Camden County for benefits.  
9th Grade Professional School Counselor –Camden Academy Charter High School

June 2017– June 2018
· Assist student with their socioemotional, academic, and career development

· Teach a class called Careers in which focuses on college and career readiness

· Assess student’s needs, identify resources, make referrals, follow-up, and document all interactions 
· Responsible for handling student attendance, academics, retention, and documentation.  
Education, Employment, Empower “E3” Case Manager –Congreso de Latinos Unidos
January 2016 – September 2016
· Adhere to Philadelphia Youth Network (PYN) standards, policies, and procedures
· Provide daily case management service to all students in accordance with Congreso’s Primary Client Model
· Developing goal plans and benchmarks to achieve students’ objectives

· Assess client’s needs, identify resources, make referrals, follow-up, and document all interactions 
· Attend meetings, retreats, participate in external and internal training session 
Family Empowerment Services Case Manager -Congreso de Latinos Unidos                            
December 2012 – December 2016 
· Adheres to Department of Human Services (DHS) standards-conducting regular visits twice a month and completing required documentation. I.E Collaterals, Home Inspection and Assessing Safety, etc. 

· Deliver case management, counseling, crisis intervention, and advocacy.

· Assessing family strengths, providing resources and linkages to address the family needs. 

· Empowering families and clients through life skills education, and parenting skills education to promote self-sufficiency. 

· Promptly report all conflicts among client families, or serious incidents involving client and families to DHS and Child Line within 24 hours of the incident. 

In Home Protective Services Case Manager- Congreso de Latinos Unidos          

July – November 2012
· Adheres to Department of Human Services (DHS) standards-conducting regular visits minimum 3 hours a week, attending court sessions and completing required documentation. I.E Collaterals, Home Inspection and Safety Alert, etc. 

· Deliver case management, counseling, crisis intervention, advocacy, family strengths, resources, and needs assessment, life skills education, and parenting skills education for clients and families. 

· Promptly report all conflicts among client families, or serious incidents involving client and families to DHS and Child Line within 24 hours of the incident. 

Truancy Case Manager - Congreso de Latinos Unidos                                                                                  
October 2011 – June 2012
· Directly provide advocacy for all families referred and/or involved in truancy court

· Constructing and/or improving the abilities/strategies of families whose children are not attend school regularly.

· Coordinate linkages and referrals to provide supportive services to youth/family to ultimately assist the client reach his/her educational goal.

· Adheres to Department of Human Services (DHS) guidelines-conducting regular home and school visits, attending pre-court sessions and completing required documentation. I.E Family Assessment, TANF and Court Reports, etc.

· Consults with the youth/family throughout their duration in truancy court with recommendations to provide the family with the utmost success for a smooth transition into or out of the program. 
Therapeutic Staff Support - Northern Home                                                                                                               
May – September 2011
· Monitored client's daily behaviors in and out of their academic setting to provide a written behavioral assessment 

·  Constructed strategies to help improve child's self-discipline and coping skills

· Implemented short and long term goals to reflect the clients treatment plan given by the site clinician 

OTHER RELEVANT EXPERIENCE       
Student Services Advisor- Anthem Institute                                                                                   
November 2010 – February 2011
It was my duty to focus on areas such as attendance, academics, retention, and student satisfaction.  
Graduate Intern - Rutgers University, Center for Strategic Urban Community Leadership    
May – November 2010

As a graduate intern it was my duty to coordinate tasks of various projects, monitor fundraising efforts, and develop fundraising materials. 
Alumni Affairs Coordinator- LEAP Academy Charter High School                                            
September – December 2010
Responsibilities included recording data, completing clerical tasks, planning, and coordinating events for alumnae. 
Program Assistant- Rutgers Young Educated Scholars Institute






June – August 2010
I was responsible for admin/clerical duties, researching new curriculum ideas, and documenting tests and progress.
Assistant to Coordinator of the Diversity Blueprint Center for Multicultural Affairs - Villanova University

February 2007 – May 2010
I completed office tasks, performed coding/data entry for statistical analysis, and updated university diversity activity database. 
LEADERSHIP / PROFESSIONAL DEVELOPMENT   
American Counseling Association Annual Conference, Co-Presenter

                                          April 2018
College Access with Underrepresented and Unserved Population Workshop, Rowan University
  February 2018
Ethics for School Counselors Workshop, Rowan University



         

          July 2016
Access, Success, & Equity Workshop, Rowan University



         

         May 2016
Resident Assistant, Villanova University                                                                                       August 2009 – May 2010

Diversity Peer Educator                                                                                                                January 2008 – May 2010 

SKILLS
· Intermediate Conversational Spanish
· Technical skills - Microsoft Office, Google Docs
· Data Entry: Unidad, CPBS, ETO
· CPR & First Aid Certified 
