Erin C. Mullen
1026 Saint Vincent St. Philadelphia, PA 19111
Phone: 215-680-9704  E-Mail: ecmullen425@gmail.com 

Experience

United Parcel Service                                                                          October 2017- Present                                                                                                                    
Operations Management Specialist		
· Supervises package handlers to optimize day-to-day activities.
· Ensures that all assigned duties are performed safely throughout the facility. 
· Analyze business operations and customer needs in order to bring the two closer together.

Lifetime Fitness, Mount Laurel, NJ                                                       August 2015-June 2017             
[bookmark: _GoBack]Fitness Professional		
· Developed and maintained long term clients. 
· Promotes club products and services to clients. 
· Collaborates with club owners to introduce new fitness classes.
· Guide clients in safe exercise, based on mobility and physical limitations
· Strategize on boosting member engagement within the facility in order to increase revenue and retention. 

The Gym, Elkins Park, PA 					        August 2013- June 2015
Fitness Professional		 
· Evaluate member needs and help them design a successful fitness program. 
· Contributed in the operation of an upbeat, friendly, and clean club environment.
· Instructed a variety of group fitness classes and individualized programs.
· Guided clients on proper exercise and nutrition habits.

Pond Lehocky, Philadelphia, PA  				        April 2012- February 2013
Legal Assistant			
· Coordinated client appointments, set up depositions, and court dates in order to maximize Lawyer’s schedule.
· Prepared, edited, and proofed legal documents in a professional manner. 

Education
Neumann University, Aston, PA		 
May 2010
Bachelors in Science, Sports Management
Minor: Business Administration
GPA: 3.5, Cum Laude 

Internships/ Activities
Neumann University NCAA Women’s Soccer Team, 2007- 2008
Neumann University Athletic Department, Intern, 2009- 2010
USA Field Hockey, Intern; 2009
SPIN Community & Fitness Center, Intern, 2009 
Neumann University Men’s Lacrosse Statistician; 2008-2010
Freshmen Mentor Program; 2007
Adopt- A – Soldier Program; 2006- 2007

Certifications/ Skills
AAAI
Training for Warriors Level 1
CPR certified
Proficient in Microsoft office
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