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SUMMARY                                   _______________________________________________________
Excels in Professional experience working with management in reference to motivating staff and clients.  Volunteered for a Parent Organization and aided in sustaining critical positions until appropriate staff could be put in place. Have a unique ability to resolve long-term issues in a short amount of time.  Possess a large resource base throughout the city of Philadelphia, which primarily works more effectively when speaking on behave of another agency to form alliances. Qualified partner with the experience to work effectively with other specialized programs to provide needed services for clients.  Motivate and inspire staff to become team builders. Work well with clients to help them realize their achievements and turn them into goals. Proficient in providing excellent case management. Utilize Microsoft Word programs to maintain proficiency. Completed Individualize Placement Support (IPS) training as a successful tool to help employers visualize potential client’s abilities as future productive members of their company. Offer support to companies by asking the employer, what do they need to make their business successful?  Help employers visualize client as a productive employee to achieve their vision. To seal the deal be available and assessable to employer to aide in a smooth transition.

EDUCATION_______________________________________________________________________
Capella University		           							Minneapolis, MN 
Master Degree in Social and Community Service with a Master Certificate in Family Counseling 	
Peirce College                                         		 	 			Philadelphia, PA 
BS Degree in Business Administration
Community College of Philadelphia (CCP)               				Philadelphia, PA 
Associate of Applied Science in Business Management 
Westat, Employee-Owned Research Corporation       				Rockville, MD
Online Certificate in Individualize Placement Support (IPS)

PROFESSIONAL EXPERIENCE_______________________________________________________
8/2016 – 8/2017                    PEACE a Horizon House Program	             	Philadelphia, PA  
Employment Specialist 
· Provided supportive employment for client’s who want to work according to evidence-based practice.
· Assisted clients who have, or recently experienced psychosis by helping them to manage their symptoms while on competitive jobs in the community.
· Worked with clients to obtain rapid, individualized job searching skills including budgeting and job support.  
· Motivated clients to hold on to their dreams through completing their educational goals and aspirations according to their individual preferences.

12/2015 – 8/2016   	       US Medical Staffing/Horizon House (ACT 1)	             Philadelphia, PA   
Employment Specialist 
· Member of the ACT 1 team functioning as a clinical member of a multidisciplinary team whose members provided treatment, rehabilitation, and support services.   
· Provided service coordination (for an assigned group of clients) including monitoring the activities of the individual treatment team.      
· Primary responsibility for participants was to assist them in developing, writing, implementing, evaluating and revising overall treatment.   
· Brought relief and comfort to families with members who are mentally challenged to reduce crisis.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            	
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7/2008- 7/2014                                     PHMC/NNCC/NFP			      Philadelphia, PA  
Resource Social Service Specialist (RSSS)

· RSSS consulted with 26 NFP nurses and administrative staff regarding individual cases.    
· Developed family crisis plans and referred clients to agencies and programs for assistance.
· Collaborated with community based programs and NFP interns to develop resource guides.  
· Partnered with City (OSH) and organizations to better address their present housing needs.                        

5/2008-7/2008	                              PHMC/HELP                                               Philadelphia, PA
Homeless Assistance Fund Inc. (HAFI) Manager

· Met with Case Managers and participants to review participant’s situations and identify housing barriers. 
· Negotiated rent payments, moving services, utility debts, furniture purchases and other basic needs. 
· Identified reputable debt repair organizations to assist clients in reducing debt.  
· Followed up through home visits to ensure client services were met to client’s satisfaction.

2/2004-4/2008 	   PHMC/Health Care for the Homeless/SHS              Philadelphia, PA                  
Health Educator/Resource Specialist/Case Manager

· Developed workshops for homeless clients in groups and one-on-one services.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
· Focused on health, safety, and other issues like obesity in children.   
· Provided training to clients’ enhancing more opportunities for employment.
· Services provided clients the skills to create relationships with agencies, realtors, property owners, colleges, and programs like Job Corps. 
 
2/2000 -1/2004          Public Health Management Corporation (PHMC)         Philadelphia, PA
Job Coach

· Provided clients with services that promote marketable skills.  Worked with staff members to develop program curriculum to address clients’ strengths and weaknesses.  
· Prepared clients for interviews, soft-skills, and time-management. 
            Motivated, encouraged, and engaged clients to overcome barriers.
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