MARY L. HENDRICK  				PH: 518-409-0996 / 267-689-0916
1338 Veterans Highway Apt. Q8		                                williams.hendrick@yahoo.com
Levittown, PA 19056  	

[bookmark: _Hlk512270817]EDUCATION:	Master of Science:   Education,					2009
               Elmira College, Elmira, NY (GPA. 3.88)   
Bachelor of Arts:   Sociology / Minor: History, 			2011
University of North Texas, Denton, TX (Dean’s List)                                                    
               Associates of Arts:   Liberal Arts,				2007
                             Tarrant County College, Ft. Worth, TX                      

HIGHLIGHTS OF EXPERIENCE:
· Ability to work and interact Effectively with diverse groups including from various socioeconomic levels, cultures, and individuals developmental and mental health issues disabilities.
· Knowledgeable of case management, needs assessment, intake procedures, treatment planning, resource referrals, risk assessment, progress notes, and documentations. 
· Knowledgeable of working with students Individualized Education Plan (IEP)
· Successfully prepared narrative reports, confidential reports, incident reports, disciplinary reports, and special observation reports.
· Responsible for preparation of Functional Assessment Screening Tools (FAST), Family Assessment Service Plan (FASP), North Carolina Family Assessment Scale (NCFAS), Child and Adolescent Needs and Strength (CANS-NY), Strengths and Difficulties (SDQ), and Ansell Casey Life Skills Assessment (ACLSA).
· Observed and evaluated client / student’s performance, behavior, social development, and physical health
· Managed approximately 10-15 direct care support staff and approximately 15 clients in a residential home setting.
· Successfully completed New York Strategies for Crisis Intervention and Prevention (SCIP-R) training
· Effectively worked with diverse population and developmental disabled clients and special education within a public school district.
· Proficient in Filing, Inventory, Data Entry, Office Equipment, Group Event Planning, Adobe Acrobat, E-Mail, MS Excel, MS Office XP (All Products), MS PowerPoint, and keyboarding

EMPLOYMENT HISTORY
Early Intervention Intake Coordinator					 07/2018 – Present
Merakey
· Perform outreach duties to identify infants and toddlers who may for eligible for EI services.
· Function as the point of contact for the family, completing the intake, facilitating the evaluation and monitoring on-going services.
· Perform initial screenings when necessary using developmental screening tool.
· Conduct short-term counseling with family members as well as referral to community resources.
· Assess family resources, needs, strengths and concerns.
· Conduct team meetings assuming team leadership responsibilities.
· Manage the data collection, collation, and reporting in a web-based program for EI caseload.
· Verify and/or confirm medical insurance coverage
· Brief and assist families with applying for medical assistance. 
[bookmark: _GoBack]Family Specialist								      02/2015 – 07/2018
Berkshire Farm Center & Services for Youth
· Accountable for working with considerable at -risk youths and their families providing case management services in the homes, schools and community.
· Communicate and provide case review updates to Department of Social Services Preventive Program in foster care and Child Protective Services (CPS).
· Advocate on behalf of the child in school while increasing student and parents’ participation in school activities and programs within the community.
· Conduct clinical interviewing and assessments to implement new goals.
· Prepare case management reports and comprehensive assessment with treatment plans.
· Summarize client contacts in progress notes in New York State CONNECTIONS database
· Prepare and submit Functional Assessment Screening Tool (FAST), CANS, and Safety Assessments
· Responsible to work with children with ACE (Adverse Childhood Experiences) Trauma

Substitute Teacher								     09/2009 – 10/2013
Pre – K-12

Residential Site Manager						                  10/2013 – 10/2014	
Opportunities Unlimited of Niagara
· Responsible for the overall operation of a residential group home including staff, budget, compliance with state/federal regulations or standard of operation services.
· Supervised the provision of assistance to clients to promote their physical, social, and psychological well-being.
· Prepared staff scheduling, case management review reports, audit staff training records, and attended case review meetings.
· Conducted assessment, implemented new goals, and attended case review meetings providing necessary client information and suggestions for further or additional treatment.
· Worked collaboratively and advocated with external case managers, guardians, behavior analyst, psychologist to ensure that clients’ needs are met.
· Conducted orientation and training to subordinates 
· Maintained Medication Administration Certification. 
· Conducted bi-weekly observation and implemented resident plan services. 
· Conducted monthly staff meetings

MILITARY SERVICE & HONORS   
United States Army: Ammunition Supply Specialist
Army Achievement Medal
Overseas Service Ribbon
Good Conduct Medal
Army Service Ribbon
