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Education
Master of Science in Administration of Human Services, Chestnut Hill College, Philadelphia, PA (2017)
Related Coursework: Principles and Concepts in Human Resources, Public Policy, Leadership Development, Organizational Management, Legal and Ethical Issues of Human Services,
 Assessment and Evaluation, and Family Services

Bachelors of Science in Human Services, Chestnut Hill College, Philadelphia, PA (2015) 
Magna cum Laude

	Summary

	Behavioral health and human services provider with over 5+ years’ experience working in the nonprofit sector. Effectively demonstrates active leadership, communication, and team-building skills; advocating for children, youth and individuals with intellectual and mental health disorders. 





Professional Experience

Program Director, Merakey, Philadelphia, PA 
November 2017-Present
· Manages the operation, of a large Community Rehabilitation Residential facility; for the Geriatric population of 15 consumers.
· Monitoring and reviewing the completion and submission of all required program documentation in compliance with licensure standards.
· Serve as an administrative supervisor for 2 clinical nurse.
· Participates in program audits.
· Reviews case records to ensure proper utilization of treatment resources.
· Apply organizational policies and procedures to monitor the quality of care for residents and effectiveness of staff.
· Responsible for compliance with established budgetary guidelines; participates in annual budget planning process and conducts annual wage and hour surveys.
· Review and approve/deny requests for vacations and trainings for assigned Residential counselors.
· Maintains compliance function dealing with federal and state laws related to privacy, security, confidentiality, and protection of information resources.
Shift Supervisor, Northwestern Human Services, Philadelphia, PA  
February 2016 – November 2017                                                     
Provide day-to-day functional supervision to 20 residential counselors for 2 Community Rehabilitation Residential facilities; ensure that there is adequate staffing, support/ supervision at the facility at all times within the program budget guidelines. 
Assist with managing of community resource events.
Facilitate the assessment, design, and implementation of individual treatments. 
Conducts consumer’s intakes to assess potential enrollment. 
Assist with the review of employee applicants and the acceptance/orientation process.
Communicate with medical professionals to ensure that safety and emergency procedures including medication protocols and health supports are followed. 
Perform quality assurance audits and chart reviews for both staff and clients to maintain  compliance with company, city and state regulations 
Facilitate staff meetings and professional development trainings for employees. 
Apply organizational policies and procedures to monitor the effectiveness of staff and promote the safety of the residents.

Residential Counselor, Northwestern Human Services, Philadelphia, PA  
June 2014 – January 2016                                                                 
Provide direct assistance to 12 adults and seniors with mental health / intellectual disorders in a 24-hour residential facility. 
Provide life skills training and support to residents in areas but not limited to: nutrition, housekeeping, budgeting, hygiene, self-care, home safety, transportation, social interaction, exercise, health management and vocational.
Support residents with developing an individualized goal plan. 
Evaluated, monitored and reported resident outcomes with other medial, mental health or social support professional.
Transported residents to necessary appointments when appropriate.  

Elementary/Middle School OST Group Facilitator, Education Works, Philadelphia, PA                                             
February 2010 – June 2014                                                
Provides academic support, career readiness, and enrichment programming for low income youth
Plan, develop, monitor and assess the implementation of programs and services.
Coordinate program opportunities and age appropriate resources for participants including program activities, workshops and special events. 
Prepares appropriate records of membership, participation, individual projects and program impact as directed.
Responsible for gathering and collecting program data including but not limited to demographic information and evaluations.
Generates written reports as required.  Maintains accurate/required paperwork – logs, attendance, records, incident report etc. for purposes of evaluation/reporting, etc.  

Assistant Site Coördinator Supervisor, Education Works, Philadelphia, PA                                              
June 2011 – August 2011                                             
Responsible for supervising a staff of 20 program facilitators responsible for the delivery of project based learning initiatives.
Assist with the management of program activities in support of agency goals.
Facilitated trainings and team building meetings.
Participated in professional development trainings, meetings.
Serve as program liaison between community/school partners.
Collaborated with local business and city officials for youth community based events.

Internship
Classroom Facilitator, Girls Inc. of Greater Philadelphia and Southern New Jersey, Philadelphia, PA 
January 2014- May 2014
Provided academic and social interaction support and services to girls 6-18 years old.
Implemented organization’s research-based curriculum in public schools and community organizations with a focus on STEM, economic literacy, leadership and health.
Evaluated, monitored and reported program outcomes.
Computer Skills
Microsoft Word, Outlook, Excel & Power Point 
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