Jacob C. Kittel	                               
Address: 9 Old Barn Dr, West Chester, PA, 19382
Mobile: (484)-678-6562
Email: Jacob.C.Kittel@gmail.com

EDUCATION:												
Indiana University of Pennsylvania (Indiana, PA)                                                                                                   August, 2016
College of Humanities/ Social Sciences
Bachelor of Arts - Sociology			

Relevant Course Work:	 
· Contemporary Social Problems; Sociology of the Family; Sociological Theory; Sociology of Gender; Social Stratification; Sociology of Aging; Sociology Delinquency and Youth; Foundations of Sociological Practice; Social Research Methods; Crime and Justice Systems; Survey of Juvenile Justice and Law; Child Development; Society, Globalization, and Risk; Social Research Methods II; Clinical Sociological Practice

Employment:								

Turning Points for Children; a PHMC affiliate: Philadelphia, PA

CUA Case Manager:							April 2018-Present

[bookmark: _GoBack]As a part of a Case Management Team, performs a variety of counseling, referral, placement and/or adoptive services for assigned cases; conducts interviews with individuals requiring agency services including requests for temporary shelter, placement of children or unusual and difficult service cases; make home visits to families of emotionally disturbed and/or problem children; observes interactions of client, family members and peers; obtains and evaluates social information concerning families with unusual or chronic social service problems; develops service plans to provide a variety of social services referrals and to define goals and objectives; determines need for social, behavioral, medical and psychological services; plans for the appropriate placement of individuals in kinship or family foster home, care program, facility or institution; visits and inspects direct placement to evaluate progress and/or problems of the client; initiates court action when appropriate and prepares necessary work; attends periodic staff and personal conferences; confers with superior on difficult problems; keeps records of all assigned cases; assist in transportation of clients when necessary; obtains a minimum of twenty hours of training per fiscal year.


George Junior Republic: Grove City, PA

Transitional Care Liaison:                                                                                 March 2018-April 2018

As part of  a Transitional Care Team, provide intake paperwork and supervision over newly admitted youth; meet with new youth on a weekly basis; educate the youth on the program rules and expectations; conduct campus tours for youth; transfer new youth to and from appointments; conduct PREA assessments on new youth; make sure youths needs are being met; help transfer youth stepping down from higher levels of care; write case management notes after every meeting with youth; work with the Treatment Teams to identify best possible services for new youth; ensure all safety and security policies are in place; participate in individual service plan meetings for youth; attend and participate in weekly staff meetings.

Case Manager:							 November 2017- March 2018

 Accountable for representing youth in court hearings, writing progress reports for courts and youth level of service reports; regularly meet with youth to ensure their safety and their needs are being met, maintain contact with the youth’s placement agencies (juvenile probation officers, case workers, attorneys) and families; coordinate transportation for youth to and from appointments; schedule home passes; make referrals to after care once discharged and prepare discharge reports; assist families while visiting campus; represent youth’s progress in team meetings.

· Promoted to position

 Clinical Manager Mentor: 						May 2016-November 2017

As part of a Treatment team, provide primary child-care in Special Needs Unit which entails providing structure, ensuring safety and security, modeling positive interactions, facilitating victim awareness groups and anger replacement training and drug/alcohol groups, administering medication, providing homework support, providing organization to the unit, managing schedules and supervising meals

·  Awarded top placement in Mentorship Program for new Clinical Managers
· Selected to represent George Junior’s position on progress of youth in court hearings
· Selected to lead athletic obstacle challenges for youth

Jimmy Johns: Indiana, PA						Driver: May 2015 – January 2016

While attending school full-time, worked part-time as a driver responsible for delivering take-out orders to customers.

Private Landscaping: West Chester, PA				Lawn Care: May 2013 - August 2013

Worked as laborer on landscaping crew responsible for delivering excellent customer service which exceeded customer demands, organized daily schedule for each job

Old Philadelphia Associates: West Chester, PA			Laborer: May 2011 – August 2011

Prepared morning swings for the team to use while scaling the building, managed daily waste removal, organized tools and supplies for labor team


Volunteer Work:									
Zion Lutheran Church:  Indiana, PA	Seedling Project for a Sustainable Food Movement					      
Filled flowering pots with soil and Handed out vegetable seeds for planting in the local community to help feed families in poverty

Cape May Bird Sanctuary: Cape May, NJ
Built bird houses along the beach in designated protected areas for threatened birds

The Salvation Army:  West Chester, PA             			                         
Supervised canned food drives for families, organized food and clothing, cleaned and maintained the building and the surrounding premises  

West Chester United Soccer Club:  West Chester, PA
Ran concession stand during sporting events, maintained the quality of the fields, ensured player and viewer safety, cleaning venue post events 

Bayard Rustin Boys Soccer: West Chester, PA
Hosted camp for young children to learn the game of soccer, interacted with the local community, hosted and promoted fundraisers




Relevant Skills, Trainings, and Certifications:									
· Proficient in Microsoft Office Suite
· Efficient Interpersonal Skills
· Excellent Communication Skills
· Strong Problem Solving Abilities
· Leadership Skills
· Cross-cultural Understanding 
· Anger Replacement Training Certified- 10/05/17
· CPR/AED/First Aid Certified- 02/21/18
· Crisis Intervention Certified
· Prison Rape Elimination Act (PREA) Certified- 01/03/18
· Emergency Safety Physical Intervention (ESPI) Certified – 01/24/18
· Safety Crisis Management Physical Skill Out- 01/24/18
· Safety Crisis Management De-escalation and Documentation Training- 12/07/17
· Trauma Informed Treatment for Children with Challenging Behaviors Training- 12/21/17
· Sexual Orientation, Gender Identity and Expression (SOGIE) Training- 06/07/18
· Adolescent Suicide Training- 01/03/18
· Mentoring Training- 07/26/17
· Direct Service Worker Certificate 07/20/18
· Civil Rights; Ethics in the workplace; Stress Management; Safety in the Field; Professional Boundaries; Working with Incarcerated Families; Conflict Management; Professional Writing; Team Building 05/18
· Motivational Interviewing; Engaging Families, Intervention 06/18







