   Kamah A. Duwana
Kduwana81@gmail.com 
19 Rolling Green Dr., Fall River, MA 02720 - Phone: Primary (781) 510-0969/ Alternate (781)-510-6547


Education
Lincoln University, PA.                                                 
      Masters of Human Services (Counseling Concentration)      

Lincoln University, PA.     


         



 B.A., Cultural Anthropology    

Knowledge, Skills and Abilities 

Computer Literacy: 
Microsoft Excel (Tables, Illustrations, Data, & Charts), Word (Review Menu-Insert Comments, Track Changes, & Balloons; APA Citation format), PowerPoint (Custom Animation, Inserting Media Clips) and SPSS (Tables, Chart, & Graph)

Clinical Experience:
BPRS Rating Scale, Motivational Interviewing, DAP and SOAP Notes

Exposure & Interests:
Family Therapy, Mobile Therapist, Individual Therapy, Substance Abuse, Mental Health Clinician, Group Facilitator, Program Manager (Coordinator, Supervisor), Mentoring at risk youth, Foster care, TSS 


Training:
November 2010: Supervisory Management and Leadership, Supervision, Diversity and HIPAA (Health Insurance Portability and Accountability Act, government mandated certification program)

Certifications:
First Aid (Red Cross), CPR (Red Cross)

Work Experience
	Individual Therapy                                                        South Bay Community Services

	October 19, 2016-Present

· Provide high quality, compassionate and ethical outpatient mental health therapy to clients as scheduled.

· Complete clinical documentation within two weeks of date of service (recommended to be completed daily)

· Actively participate as a positive member of the clinic environment.

· Maintain good standing with the appropriate board and insurance entities.

· Stay current with updated research and best practices.

· Be aware of community referral sources and refer when necessary.

· Secure client information per HIPAA standards.

· Maintain case files within electronic health record (EHR) that are up to date as described in the Job Expectations handout.

· Perform other duties as assigned (including but not limited to completion of Social Security/Disability forms, authorization and billing forms, phone calls, and participating in case consultation meetings).
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In Home Therapy






The Mentor Network

December 1st, 2015-March 15th,2016

• Work within a Co-Clinical Model with Bachelor’s level Therapeutic Training & Support (TT&S) Staff to ensure delivery of high quality services.
• Ensure that all services are provided in a professional manner, ensuring privacy and safety.

• Provide therapeutic services to families who have children who are at substantial risk of hospitalization, out of home placement, or are transitioning back into their community.

• Conduct comprehensive, Strength-Based, and Behavior-Focused Assessments within the family’s home and/or community setting. Assessments are inclusive of the Massachusetts CANS.

• Develop Family-Centered Treatment Plans in collaboration with the youth, caregiver(s), and co-clinician; review and modify the treatment plan as necessary.

• Develop and review risk management/safety plans in collaboration with youth, family, and co-clinician.

• Use of psychotherapeutic techniques/interventions to help improve youth’s behavior, prevent inpatient admission, and strengthen family systems.

• Coach and support youth and their families on decision-making in crisis and non-crisis situations; provide skills training for youth and families.

• Participate in weekly IHT Meetings, Clinical Supervision, monthly Clinical Review, and all mandatory trainings.

• Provide a range of clinical, concrete and advocacy services to family members that are consistent with the family’s values, learning styles, lifestyle, circumstances and culture.

• Participate in all care planning team and collateral meetings.

• Maintain paper and electronic records in an orderly and timely manner in accordance with state and agency mandates.
•  CBHI CANS certified in the Massachusetts
Behavior Specialist/Mobile Therapist
                              

Carson Valley Children’s Aid

November 2012 – Present   





Norristown, PA

· Responsible for designing and implementing individualized treatment plans through monitoring, observing and analyzing the behaviors of clients.

· Perform collection and recording of behavioral observations for further reference.

· Analyze behaviors in crisis situations to formulate theories to support treatment procedures.

· Perform monitoring, evaluation and recording of client progress and develop treatment plans accordingly.

· Provide counseling and prepare treatment plans for physical and developmentally challenged clients.

Masters of Human Services Clinical Internship



Gaudenzia INC.                                     
September 2011 – March, 2012




3025 N Broad St, Philadelphia, PA

· Conducted intakes and assessments, created treatment and discharge plans and chart review as scheduled.

· Completed prior authorization with insurance company required for client’s admission into treatment.  

· Facilitated two daily therapeutic groups in compliance with psychiatric rehabilitation and recovery principals.

· Conducted three to four daily individual sessions for adult long-term (more than 30 days) treatment residents (men/women with co-occurring mental and substance abuse disorders and criminal justice clients). 
· Documented daily residents’ participation in groups and individual therapy; also documented group therapy notes, individual therapy notes and progress notes in DAP format.

· Participated in treatment team meeting to discuss residents’ progress; advocated and represented residents’ needs and rights with outside social service agencies. 

· Intervened in Crisis management as needed utilizing a non-physical restraints de-escalation technique.
Therapeutic Staff Support





Staffing Plus INC. 


         
September 2005 – November, 2012 




Haverford, PA

· Provided one-on-one therapeutic support as prescribed to identified clients (ages-8-13) with emotionally challenged behaviors in school, home and community settings.

· Implemented treatment interventions to assist in reducing, managing and ameliorating symptomatic behaviors.

· Participated in social, emotional and recreational leisure/art activities as stipulated in the treatment plan.

· Provided clinical support and supervision under the direction of the team lead (Behavioral Specialist, Masters-Level Clinician)  

· Attended supervisory and professional development training in conjunction with career goals and as required.

Associate professional






Continuum Care Services                              

July 2009 – August, 2011  





Raleigh, NC
· Provided direct support to individuals with Mental Health or Substance Abuse conditions in residential, school, workplace and community settings.

· Promoted recovery, symptoms reduction, helped increase coping skills, and higher achievement levels.

· Provided counseling session with and modified client's behavior. 

· Promoted optimum mental health by working one-on-one with a variety of clients. 

· Counseled clients and conducted awareness seminars to those with mental health, family and personal conditions and issues.

Associate Professional


  



Caring Community Services
                         

January 2009 - April, 2011 





Goldsboro, NC

· Provided counseling to clients with Mental Health and Substance Abuse conditions.

· Implemented Person-Centered therapy interventions.

· Provided training in conflict resolution and grief counseling utilizing one-on-one and group therapy

· Completed D.A.P notes and created treatment plans.

Independent Contractor                           



Delta-T-Group    




April 2007 - December, 2008 





Rocky Hill, CT

· Implemented service plans and assisted clients with life management skills.

· Worked as a member of a multidisciplinary team to provide direct care interventions.

· Participated in behavioral management of specific target populations.

· Coordinated, linked, assessed and monitored their needs to provide support to ensure symptoms management and behavioral change in order to function independently in the home, school and community environment.

· Responsible for 5-6 young adolescents and adults diagnosed with of ADHD, Autism, and ODD

Research Experience

As a graduate degree requirement I investigated the recidivism rate of African immigrants to the prison system in the human services field. I prepared a report and presented the findings to faculty, students and guests at Lincoln University, PA.

Extra-Curricular and Community Service 

· 2005-2008, Lincoln University Men’s Soccer Team; led the team to the Eastern Collegiate Athletic Conference post season tournament; won three consecutive ECAC championships. 

· Volunteer Youth Mentor at the Dominion Christian Fellowship Church Sunday school, Philadelphia, PA.


	

	

	


	
	


