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	OBJECTIVE: To obtain a management/director position in a results-oriented organization that desires an ambitious, skilled professional where my experience and education can be utilized toward continued growth and advancement, while ensuring top notch services to the population served.




	

	 
	

	EXECUTIVE SUMMARY/SKILLS SETS

· Multi-faceted experience with executive management of organizations; particular strengths include: 

· Developing and implementing innovative programs and products and services.
· Working with constituent groups including boards, committees, volunteers, and external audiences.

· Building and retaining exceptional staffs and creating excellent work environments.

· Overseeing and coordinating all aspects of budgeting and financial management.

· Leading organizations and departments through periods of substantial growth and transition.
· Easy to gain the Cooperation of Others.
· Put the Needs of Others First
· Performing consistently by understanding that people are different.
· Solidify mutual respect and communication, and openness and fairness with every employee.
· Hold employees accountable in order to achieve goals.
· Able to determine a path to greatness
· Know how to accept blame and pass along honor
· Know that a company true’s assets are the people who work for it.
· Knowledge of Trauma Informed Treatment.

· CPR/First Aid Certified
EDUCATION 

08/2006 to 05/2009
Lincoln University, Lincoln, PA
Master of Sciences, Human Services Administration/Non-Profit Management
9/1981-5/1985  
State University of Port-au-Prince.
Bachelor of Science Degree, Sociology 

PROFESSIONAL EXPERIENCE

Shore Direct Care LLC, Absecon, NJ

Behavior Support Coordinator

4/2018-5/29/18
· Responsible for providing ongoing DD Support Coordination to adults and children within the Mercer, Burlington, Camden, Gloucester, and Monmouth counties. 

· Provided behavior management, independent living skills training, supportive counseling, family education, crisis intervention, discharge planning and service coordination.

· Maintain effective inter-and intra-agency working relationships, work independently performing position duties, engage and sustain ongoing relationships with individuals receiving services. 
· Identifying and documenting how resources, services and natural supports such as family can be utilized to promote achievement of an individual’s personal habilitative/rehabilitative and life goals.
Rescue Mission, Trenton, NJ

Director of Behavioral Health Operations

1/2018-7/27/2018
· Develops and monitors a client centered, respectful culture of recovery

· Oversees the service delivery of a 91 beds re-entry residential treatment facility.

· Coordinates daily and weekly drug testing, including schedule and documentation

· Manage daily activities, including resident adherence to facility policy and procedure

Coordinates weekly recreation activities for residents

· Assists residents with orientation to the program 

· Works collaboratively with the treatment team 

· Completes physical checks and monitors residents to detect unusual behaviors and report as needed

· Supervises residents activities including education, recreation, work, and daily life skills

· Ensures all incidents are handled properly and documented

· Responsible for the creation and implementation of the staff and client monthly and daily schedule

· Supervision of clients

· Responsible for delivery of clinical services & billing

· Works in conjunction with the Coordinator of Behavioral Health Operations

· Initiates timely documentation of services delivered

· Prepares and maintains records and reports

· Reviews charts to ensure all necessary documentation is complete

· Documents according to all licensure standards and established policies and procedures

· Coordinates daily room checks in accordance with inventory procedures and room cleanliness expectations

· Tours physical facility to ensure safe environment for staff, clients, residents, and visitors

· Maintains clean and orderly work areas

· Assists with evacuations during drills and emergencies

· Notifies supervisors of facility equipment issues

· Responds and reacts to incidents and crisis complex-wide during assigned shift, coordinating with Administration as needed

· Oversees food services in conjunction with Food Services Associate

· Provides reports to Administration

· Attends and conducts meetings as required 

· Performs other duties as assigned

Northwestern Human Services, Philadelphia, PA

Program Manager: 5/2012-12/29/2017

Germantown Recovery Community
· Lead the recovery program in terms of day to day operations and management.

· Work closely with Program Director on the overall budget of the psychiatric rehabilitation center.(CIRC Program).

· Monitor and execute internal controls to ensure effective service delivery and compliance with all applicable laws, policies, and procedures.

· Assist in the preparation and execution of annual operating plans for the department, and worked with Program Director in syncing annual plans and cross-departmental initiatives.
· Oversee a total of 18 staff including Master Level Therapists, Recovery coaches, Certified peer Specialists and program nurse
· Assisted in the Employment Service program for members’ recruitment, conferences, and other Association activities.

· Approved employees work hours for payroll on Kronos/ADP.

· Recruit, hire, orient, train, fire, discipline, evaluate & supervise all the Therapists, Coordinators, Administrative staffs and Medical Records dept.
· Maintain professional relationships with state, county, and agency designees
· Manage all members’ documentation/daily notes, coordination of care, Recovery plans, and others.
· Ensure program effectiveness and that all members meet all program criteria before their discharges.
· Sit with psychiatrist and nurse during intake to get a clear picture of the member’s history to better assist them.
Northwestern Human Services- Philadelphia, PA

Behavior Support Worker -3/2010-4/30/2012-Bucks County program,
· Worked in conjunction with peers and supervisors to efficiently enforce behavioral goals and development of residents

· Provided assistance for assigned residents with mental and behavioral challenges

· Served as an integral part of the team to attain the required rehabilitation objectives of the clients through progress charts

· Sustained excellent compliance with all established procedures, policies, and regulations, as well as proactively contribute to other operational efforts through additional duties handling

· Implemented document training plans, emphasizing patient skills development and aligning with overall program objectives

· Modify ISP as needed

· Medication certified

· CPR/First Aide certified

· Helped residents in recovering from mental and physical trauma
· Taught residents skills to perform daily-living activities independently
· Coordinated several educational and recreational events for residents
SERV Behavioral Health Systems, Delran, NJ 

Assistant-Residential Program Director  -7/1999-4/2012

· Held various positions over the years within the agency such as: Residential Counselor, Residential Manager, Employment Specialist, Vocational Skills Trainer, Behavior Specialist, Day Program Supervisor, Case Management Supervisor, Sr. Program Coordinator, Assistant Residential Director.
· Oversee the day to day operations of 10 residential group homes, manage managers/department staffs, and maintain compliance of the NJ Office of Developmental Programs, and the New Jersey Department of Human Services. Identify and engage potential clients, leading to the provision of direct case management services

· Providing supervision, mentoring, and leadership              

· Ensure that each group home implements quality services in line with Agency policies and procedures, licensing and accreditation standards.

· Lead the regional team to provide person-centered services that meet the needs and desires of the residents.

· Oversee annual budgets for all Burlington/Mercer programs

· Revised new client assessments for the purpose of developing a plan moving toward self-sufficiency, including assessment of clients' need for community based support.

· Develop and implement programs to remediate behavioral and social problems for residents eligible for emotional/behavioral disturbed, intellectually disabled, and autism spectrum disorders program.

· Recruit, hire, orient, train, fire, discipline, evaluate & supervise staff
· Maintain professional relationships with state, county, and agency designees
· Maintain up to date licenses, agreements, certifications, and approvals for residential facilities.
· Complete a social history and psychosocial assessment for each resident that identifies social, emotional, and psychological needs.
· Participate in the development of a written, interdisciplinary plan of care for each resident that identifies the psychosocial needs/issues of the resident, the goals to be accomplished for those needs/issues, and the appropriate social worker interventions.
· Ensure or provide therapeutic interventions to assist residents in coping with their transition and adjustment to a residential care facility, including their social, emotional, and psychological needs.
· Ensure or provide support and education to resident’s/family members/significant others to assist in their understanding of placement and facility issues in addition to referring them to the appropriate social service agencies when the facility does not provide the needed services.
· Provide groups for resident’s/family members/significant others as appropriate to their needs.
· Provide clinical interventions to address catastrophic events that occur during the resident’s stay in the facility.
ACS/New Jersey Family Care, Hamilton, NJ, 07/2004 – 08/2007 
Recruiter
· Design and implement overall recruiting strategy

· Develop and update job descriptions and job specifications

· Perform job and task analysis to document job requirements and objectives

· Prepare recruitment materials and post jobs to appropriate job board/newspapers/colleges etc

· Source and recruit candidates by using databases, social media etc

· Screen candidates resumes and job applications

· Conduct interviews using various reliable recruiting and selection tools/methods to
filter candidates within schedule

· Assess applicants’ relevant knowledge, skills, soft skills, experience and aptitudes

· Onboard new employees in order to become fully integrated

· Monitor and apply HR recruiting best practices

· Provide analytical and well documented recruiting reports to the rest of the team
· Act as a point of contact and build influential candidate relationships during the selection process/ 
· Promote company’s reputation as “best place to work”

	

	PROFESSIONAL AFFILIATIONS/MEMBERSHIPS
· Member: Lincoln University Alumni

· Member: Walden International Corps, Social Changers Without Borders

· Member: American Society of Public Administration

· CEE: Board Certified Human Services Practitioner
· Member: National Organization for Human Services Professionals

· Trained in CPI, First Aid, and CPR.
· Trained to supervise Certified peer specialists

· Trained in Psych Rehab 


	


