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Please accept this letter and accompanying resume as part of my application for the Program Specialist you are seeking for this role. I have experience in diverse areas of healthcare.  I possess a strong aptitude to plan strategically, manage effectively, and critically analyze information. I have excellent presentation and written communications skills both oral and written. 

I have the ability to work independently or as part of a team to ensure a pleasant environment, which promotes productivity.  I have the ability to multi – task in a fast pace milieu with a genuine interest in implementing and maintaining the best practice health and safety standards for business. Keen to work for a reputable employer in a stimulating role where I can apply my excellent organizational and communication skills, professionalism and enthusiasm. 

I would love to arrange an interview to further discuss my qualifications, as well as my
strong desire to join your team.


Thank you for your consideration and hope to hear from you soon.

Respectfully submitted,

Martine Crawford



















Martine D. Crawford 
6726 N 8th Street
Philadelphia PA 19126
267-809-1228
crawford280@yahoo.com


Job Objective: Seeking position in which my training and experience can help increase the client base and growth of the company.

Highlights of Qualifications:
Proficient in all healthcare preparation
Proficient with computer, Word, Excel & PowerPoint Ability to read interpret related business periodicals, professional journals, and technical procedures
Knowledge of 6400 regulations and PA 51 regulations
CPR, First Aid certified

Professional Experience:


Clinical Therapist
Holistix Treatment Centers
April 2018-Current

Effectively manages designated caseload of clients in individual, family and group therapy sessions. Performs in its entirety bio-psychosocial assessments to determine recommended levels of care. Provides direct therapy services including but not limited to individual and group psychotherapy, family therapy and educational seminars to ensure a high quality of clinical care when appropriate. Responsible for delivering therapeutic services while maintaining a clinical chart on each patient which will include the development of a Comprehensive Treatment Plan, Progress Notes reflecting each serviced delivered, Treatment Plan Updates and Reviews, Annual Evaluations, Case Consultation, Psychiatric/Medical Referral (as needed) with follow-up documentation and Aftercare/continuing Care Planning.



IPS Counselor
Norris Square Community Alliance				            
April 2017- April 2018
	
	Provide individual/group counseling on site and in the home. Function as point of contact for NSCA Intensive Prevention Services (IPS) referral system. Duties are providing quality care and motivation to a population of clients struggling with Depression, Anxiety, D&A, ADHD and antisocial personality disorder. Conduct and or participate in assessments of clients with parents/guardians or family input. Supervise direct support professionals maintaining a safe and enjoyable environment.  Implementing programs designed to meet the social, emotional, physical and personal needs of clients. Ensuring clients are safe, healthy and living in a clean environment. Assisting, supporting and instructing individuals in self-help skills designed to encourage independence. Establishing and maintaining a therapeutic rapport with individuals. Contribute to the discharge decision-making process with the treatment team; coordinate sound transition and aftercare plans for clients who will be leaving the program.


Special Education Compliance Manager
Sankofa Freedom Academy Charter School
September 2016- January 2017

As a Compliance Manager I provide consultation and technical assistance to administrators and staff in the area of special education. Coordinates and prepare documents relative to all areas of due process.  Responsible for keeping all evaluations and IEP’s of special education students in compliance. Investigate complaints relative to IEP’s implementations and evaluations. Analyze all data to support compliance. Responsible to adhere to all polices by keeping accurate and carefully prepared records related to all special education students updated for annual state inspections. Schedule all evaluation with school psychologist.  Communicate with teachers and parents the resources, services and progress of each special education student.




Team Lead
Wood Services					
September 2010 to February 2016



Provide day-to-day leadership guidance to the assign team at the site; ensure that there is adequate staffing, support/supervision at the home at all times within budget guidelines. Develop, implement and supervise all components of the daily operation of residential sites. Assist in assessing, designing, and implementing each consumer's treatment plan to include completion of all required documentation and attendance at all treatment plan meetings. Provide functional guidance to the Direct Care Workers in their assigned duties. Ensure that each client who struggles with serious mental illness, co-occurring substance use disorder and/or a dual diagnosis of Intellectual/developmental disabilities (I/DD) and behavioral health challenges, to live a life that is meaningful to him/her in the community on terms he/she defines. Oversee that the home is furnished with adequate food/household items. This includes responsibility for funds management. Conduct site visits on a weekly basis.


Germantown Settlement, 
 ​Family Advocate Team Leader						
September 2006 to August 2010

Responsible for leading a team of counselors in monitoring the rehabilitation of clients that are drug-alcohol dependent who are in the process of getting their children back out of placement. Reporting results to the Department of Human Services Social Workers. Provided case management for multiple families on a weekly basis. Ensured adherence to processes and policies within the structure of the agency




Education:

2015-2015 MA. Degree Human Services Degree, Lincoln University
2010-2012   BS. Degree Public Health, Temple University
2003-2009   AA. Degree Liberal Arts, Community College of Philadelphia
2003-2008   AS. Degree Cultural Science Technology, Community College of Phila





