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Recent college graduate with a B.A. in English Literature, two years of project coordination experience and over five years of experience in pool management and working with children. A dependable worker, seeking an entry-level position to leverage acquired academic knowledge and concrete work experience, and proven ability to work in a flexible environment and communicate effectively with diverse audiences.  

EDUCATION
Bachelor of Arts, English; Minor: Education Studies, Guilford College, Greensboro, NC; Graduated May 2018
High School Diploma, The Haverford School, Haverford, PA; Graduated June 2014
WORK EXPERIENCE
Desk Clerk (on-call/part time)
Thomas Jefferson University, Philadelphia, PA					September 2018-Present
· To be present at the Lobby Desk of the assigned building in order to facilitate tenant needs and monitor visitors to the building.
· To be Tenant/Guest Customer Service oriented
· To maintain a daily desk log and other appropriate logs
· Distribute U.S and TJU mail to tenant mailboxes. Sign for and Distribute package deliveries to tenants.
· Record forwarding addresses and first class mail of tenants that have moved
· Receive and record all tenant request/complaints maintenance/custodial requests
· Record all apartment//room keys distributed during shift
· Adhere to emergency procedures provide incident/fire safety reports
· Reserve lounge receive guest list and provide access to lounge
· Enforce all security policies
· Maintain control availability front desk  and short-term access cards
Youth Swim Instructor (part-time)						June 2018-Present
Fitness Alive Swim Academy, Philadelphia, PA
· Instruct private and group swim lessons for students ages 4 to 6
· Responsible for student’s ability to gain comfort and confidence in the pool and learn the basics without parent/guardian in the water 
· Teach/Guide swimmers in blowing bubbles, submerging face/head, using a pool noodle unassisted, floating on front and back, and jumping into pool
Project Coordinator (2016-2018); Project Member (2014-2016)		Fall 2016 - Spring 2017;  
Bonner Scholar Program, Guilford College, Greensboro, NC			Fall 2017 - Spring 2018
· [bookmark: _30j0zll]Managed weekly operations of community service program to deliver food to veterans program
· Coordinated with on-campus cafeteria to secure excess food items as a program donation
· Coordinated with staff at The Servant Center to schedule weekly program to deliver and serve meals; 50 plates per week
· Recruited 3-6 volunteers per week from the Bonner program and school body as a whole
· Organized weekly transportation to/from Guilford College and The Servant Center
· Mentored and trained future project coordinators (underclassmen in the Bonner program interested in leadership roles) 
Manager, Lifeguard, Swim Instructor						Summers, 2012-2015, 2017
Ardmore Avenue Community Center, Ardmore, PA				
· Maintained constant surveillance and visually scanned the pool area every 10 seconds 
· Walked the area to monitor activities, provide instructions, and prevent accidents
· Cautioned swimmers on unsafe practices and safety hazards, enforced pool rules and regulations
· Responded to illness or injury incidents immediately and appropriately; rescued swimmers in danger of drowning
· Provided swim lessons for students ages 6 to 12
Summer Overnight Camp Counselor						Summer 2016
Tyler Hill Camp, Tyler Hill, PA							
· Responsible for a bunk of campers ages 7 to 9 for their entire 12-week stay
· Lived with small group of 8 campers and managed larger group of 30 campers through daily activities including wake-up, meals, sports, assemblies and bedtime
· Ensured the safety of all campers by explaining safety and emergency rules and procedures
· Maintained a positive attitude and enthusiasm in motivating, encouraging and listening to campers
· Identified and responded to camper behavior and emotional issues
· Worked closely with co-counselor, other division counselors and division director to ensure a fun summer experience and consistent delivery of programs
· Responsible for overseeing children with ADHD, ODD, and physical disorders
Summer Day Camp Counselor						Summers 2014, 2015
Community YMCA of Eastern Delaware County, Secane, PA			
· Co-led a group of 30 campers ages 10 to 12 in regular day camp activities including arts & crafts, swimming, reading, character development and games
· Responsible for ensuring a safe, fun and nurturing environment for all campers
· Supervised and ensured safety of campers during off-site camp field trips
· Identified and responded to camper behavior issues
· Responsible for knowing and understanding all emergency procedures and safety guidelines
· Responsible for being a positive role model; exhibited YMCA core values of caring, honesty, respect and responsibility
· Responsible for overseeing children with ADHD, ODD, and physical disorders
SKILLS & CERTIFICATIONS
Microsoft Office Suite
American Red Cross: 2-year certification:  2012, 2014, 2016, 2018
· Lifeguard Training | CPR for the Professional rescuer | Automated External Defibrillation (AED)
EXTRA-CURRICULAR ACTIVITIES
College Ultimate Frisbee: Member (2014-2018) and Team Co-Captain (2016-2017)
College Newspaper The Guilfordian: Writer/Contributor (2017)
College Literary Magazine The Greenleaf Review: Assistant Web Editor/Staff Member (Spring 2016)
High School Ultimate Frisbee: Member (2010-2014) and Team Co-Captain (2012-2013, 2013-2014)
COMMUNITY SERVICE
Guilford College Bonner Scholar:  140 hours of community service/semester, 280 hours/summer 	(2014 - 2018)
Blood Drive, Church Under the Bridge Homeless Outreach, Food Justice Club, Glen Haven Tutor, Guilford College Farm Project, Hunger Fellow, Kids Fest, New Garden Friends School, Quaker Cupboard, Soup Bowl Drive, Soy Un Lider Conference, Winter AIDS Walk
National MS Society:  Bike MS, MS Family Fun, MuckFest MS & Office Volunteer (2012 - 2014)
Riverbend Environmental Education Center:  Shiverfest Volunteer (2013, 2014)
AIDS Walk (2012, 2013)
Special Olympics (2012, 2013)	
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Nathaniel M. McManus | www.linkedin.com/in/mcmannate  | mcmannate@gmail.com | 215-687-3254 | Page  of 

