[bookmark: _GoBack]	MEGHAN K. RHODES
	3515 Primrose Road
	Philadelphia, PA 19114
	(267) 471-1814 (cell)
15Mrhodes@ryanhs.org

OBJECTIVE:	To obtain a challenging position with a company that encourages professional growth.

EDUCATION:	Archbishop Ryan High School, 	Philadelphia, PA
	Graduated June 1, 2015

EXPERIENCE:

June, 2017		Pond Lehocky Stern Giordano (Law Office)
February 2018		Philadelphia, PA
			Intake Referral Specialist

Reason for Leaving:	Laid Off

Duties:  Provided excellent customer service in a fast-paced worker’s compensation and social security disability law firm.  My duties included answering a heavy volume of telephone calls, triaging them to determine the appropriate attorney for the customer’s needs and updating the call log database.  

Due to my exceptional customer service, I received a promotion during my time at Pond Lehocky Stern Giordano.

February 2016		Philadelphia Federal Credit Union
May 2017		Philadelphia, PA
			Customer Service Representative

Reason for Leaving:	Professional Advancement

	Duties: Customer Service providing assistance to clients, answering account questions and offering information on new accounts and loan applications.  


August 2015		Shop-Rite SuperMarket
To February 2016	Philadelphia, PA
			Customer Service Deli Counter (Part-Time)

Reason for Leaving:	To obtain a Full-Time Position

Duties:  Greeted customers at the Deli counter, taking orders in person as well as over the telephone, and prepared salads. I also maintained the cleanliness of the counter areas the floors. When required, I filled in as the counter person for the ready-made food section which entailed taking orders, the order was correctly fulfilled and keeping the seating area clean. 

June to 	 		Greenman’s Deli
August 2013		Philadelphia, PA
(Closed)

Duties: - Worked as cashier as well as taking orders.


REFERENCES:	Provided Upon Request
