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	Professional Highlights

	
· Ranked #1 in the HYATT house brand for customer service and satisfaction in 2012.
· Coordinated the opening of a newly constructed HYATT hotel.
· No instances of Bad Debt.
· Performed quality assurance audits of all hotel accounting and customer service.
· Successfully re-opened Daytona Beach’s first and only 4-Star, 4-Diamond hotel.

	Professional Experience

	November 2017 to present
	The Family Hope Center
	Norristown, PA

	 Finance Manager
Analyze results, identify trends, and communicate information to the team.
Budget, forecast, and report results at period closings.
Monitor and enforce compliance related policies, procedures, guidelines, and best practices.
Promote and establish strong, positive, and productive working relationships with all lines of business.

	

	August 2011 to November 2017
	Hyatt House
	King of Prussia, PA

	 General Manager
Managed all Accounts Payable and Receivables, including establishing Direct Bill accounts.
Implemented and audited cost control practices for the hotel.
Supervised Guest Services, Food & Beverage, Housekeeping and Engineering Department Managers.
Responsible for overseeing daily operations and to ensure guest satisfaction.
Oversaw expense control procedures including bank and account reconciliation, payroll, cash receipts, disbursements, billings, invoicing, inventory verification and daily bank deposits. 
Responsible for managing all aspects of the P&L with a positive flow-through

	

	April 2007 to August 2011
	Hyatt Summerfield Suites
	Plymouth Meeting, PA

	Director of Guest Services – Accounting Representative
Verified and balanced daily financial transactions.
Reconciled all charges and prepared daily revenue reports.
Preformed internal audits of portfolio accounting departments for adherence and compliance of company practices and standards.
Coordinated all guest service and operations.
Hired, trained, and conducted annual employee reviews.

	

	Education

	September 2001 – May 2005
	East Stroudsburg University
	East Stroudsburg, PA

	Bachelor of Science in Hotel, Restaurant, & Tourism Management

	



