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Nicole Yarnell Taylor
	Objective

	
	To obtain a challenging position in which I can utilize my work experience and education to be an asset to my employer. Excellent research, time management and problem solving skills with the ability to function at a high level in a wide variety of settings. 

	Education

	
	2011 - 2013 
Chestnut Hill College
Philadelphia PA 

Master of Science
· Major – Administration of Human Services
2009-2011 
Chestnut Hill College
Philadelphia PA 

Bachelor of Science
· Major - Human Services/ Minor - Psychology

	Professional experience

	
	2018- Present           Youth Advocate Program        Haddon Heights, NJ

Therapist 
· Provide focused individual outpatient therapy for clients as young 4 and as old as 30 that is devoted to treatment goals using various treatment modalities. 

· Identify and assess client and family needs, assign diagnosis and ensure that the necessary services are provided. 
· Assist in maintaining a safe and therapeutic treatment environment that meets the physical, emotional, and personal needs of program clients.

· Maintains confidentiality of information related to client information.
2018- Present           The State of Delaware – DSS        New Castle DE

Senior Case Manager/Social Worker Supervisor
· Assess, plan and organize workload distribution and suggest changes and/or improvements in staffing levels/assignments. 
· Assure appropriate referrals and services/benefits are provided accurately, effectively and timely to applicants, recipients, and contractors according to established policy and times frames for each program. 
· Employee supervision, which includes but is not limited to the management of resources, conducting unit meetings, completing performance evaluations and monitoring workload completion.
· Assure quality customer service and a customer focus. Along with resolving client complaints.
· Maintains confidentiality of information related to client information.
2014- Present           Northern Children’s Services        Philadelphia PA

Generations Intensive Program Support Worker Supervisor
· The Support Worker Supervisor  assures that services are of high quality and consistent with regulatory code, and that consumers needs are coordinated with all program services while continually supporting the consumer’s positive self-image, positive self-esteem, positive parenting skills and desire to learn.  
· Plan and implement residential program services, recreational activities and social skills development activities for assigned clients  

· Assist in maintaining a safe and therapeutic treatment environment that meets the physical, emotional, and personal needs of program clients
· Provide supervision to support staff. To create staffing schedule for 10+ support workers. To maintain program budget for clients allowances and programming supplies. 
· Provide supervision of clients in program activities and leisure time, both on and off facility grounds
· Facilitates and documents various groups/meetings.

· Maintains confidentiality of information related to client information.
2016- 2017            Adoption Arc                              Philadelphia, PA
Birth Parent Counselor
· The Birth Parent Counselor supports and provides resources to birth parents once they have decided to create an adoption plan for their unborn child. 

· Assist birth parents with obtaining medical care, housing and financial assistance  

· To provide counseling for birth parents and their support systems as they experience a multitude of emotions associated with creating an adoption plan. 

· Arrange and facilitate meetings between birth parents and adoptive parents. 

· Coordinate the hospital process, discharge planning and pre-adoptive care.
· Maintains confidentiality of information related to birth parents and adoptive parents.
· Document all interactions with the birth parents and the progress of the pregnancy. 

2013- 2016           Holy Redeemer Health System         Philadelphia PA

Family Advocate
·  To provide supportive services to a total of 18 families in the New Neighbors Permanent Housing Program, with the goal of assisting them to become independent and self-sufficient. 
· Created and maintained client files

· Provide written documentation as required

· Prepare required documents as required by regulatory requirements

· Ensured daily activity activities as outlined by process and procedures are in line with compliance and auditing standards.

· Served as liaison between external group clients/brokers and Home Office contacts and departments, accessing online tools and resources to administer client questions and issues, working to resolve problems.
· Maintains confidentiality of information related to client information.
2011- 2013           Carson Valley Children’s Aid                   Philadelphia PA
Parent Supervisor/Foster Parent Recruiter
· Responsible for the supervision of 8 to 10 agency hired foster parents. Providing case management to a caseload of 12 youth and their foster and natural families. To also recruit individuals interested in becoming foster parents.
· Created and maintained client files

· Provide written documentation as required

· Prepare required documents as required by regulatory requirements

· Ensured daily activity activities as outlined by process and procedures are in line with compliance and auditing standards.

· Served as liaison between external group clients/brokers and Home Office contacts and departments, accessing online tools and resources to administer client questions and issues, working to resolve problems.
· Maintains confidentiality of information related to client information.

2007-2011  
Public Health Management Corporation
Philadelphia PA

Case Monitor

· Arrange and monitor substance abuse treatment services for 700+ FIR Family Court Stipulated Consumers

· Report accurate details of services received by consumers to Judges, Attorneys, and Social Workers. Correspond daily with insurance providers, treatment providers, court staff and social workers

· Provide accurate statistics monthly of consumers that are serviced, visit treatment programs, provide detailed assessments of treatment program, and assist with numerous other functions of the unit.

· Maintains confidentiality of information related to client information.
2009- 2011           Northwestern Human Services         Philadelphia PA

Residential Assistant

· Monitor consumers who lived independent with mental health diagnosis in their home environment

· Duties include monitoring the facility, monitoring medication procedures, documentation of daily events, and encourage independence with verbal redirection. 
· Maintains confidentiality of information related to client information.

	Volunteer experience

	
	2010- 2011     L & L Preschool of Performing Arts         Philadelphia PA

Assistant Director
· Aid and Assist Director of Programming and Direct Care Staff with ensuring that the daily operations of the preschool are conducted appropriately and the children are cared for in safe and secure environment.
· Responsible for assisting the Director with staff scheduling, staff supervision, approving lesson plans, staff meetings, and operational expenses. 

	Security clearance/Skills

	
	· Child Abuse, Criminal and FBI Clearances

· Knowledge of Microsoft Word, Excel, Access and Outlook

· PCPC, First Aid and CPR and HMIS Certified
REFERENCES AVAILABLE UPON REQUEST



