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OBJECTIVE
While in search for a unique opportunity to broaden my experience within the management field, I came across an opening job at your preeminent organization. I am eager to be a part of a great team of management professionals, where my education and experience may be utilized and considered for advancement into a leadership role with in the organization.  

SUMMARY OF QUALIFICATIONS
· Excellent verbal and written communication skills in English and French.
· Goal-oriented task manager able to manage multiple priorities. 
· Ability to organize, prioritize and work under extreme work pressure, heavy workload and deadlines. 
· Willingness to learn and be challenged.
· Proficient in Microsoft Word, Excel, PowerPoint, Outlook, Internet Explorer. 
EDUCATION
	Master of Public Administration 					                                                 Dec 2017
	St. Cloud State University, St. Cloud, MN
· International Development Leadership and Organization Management.
· Participated in the facilitation of Master of Public Administration strategic planning.
Bachelor of Science Degree in Business Administration and Management	                                    Dec 2014
	University of Minnesota, Crookston, MN
	 
WORK EXPERIENCE
Brand Ambassador                                                                                                                Mar 2018 – July 2018
Acosta Mosaic, Alexandria, MN
· Educate and train retail sales force about the products key features and service offerings.
· Engage consumers and share key messages about our client’s new product offering.
· Provide detailed feedback on attendee interactions and comments.
· Generate in-store buzz through passion and engagement of our client’s products.
· Maintain working knowledge of all products in order to be a subject matter expert. 
Graduate Student Assistant	                                                                                              Aug 2016 – Jan 2018
Saint Cloud State University, Saint Cloud, MN
· Responsible for the preparation and processing of survey to over 1000 city and nonprofit agencies in Minnesota.
· Developed and maintained a mentorship program—networking to recruit mentors.
· Database entry and management.
· Surveyed Analyst in statistics and professional report writing.
· Developed performance appraisal tool and job analysis.
· Assisted with grant and contract writing.
· Responsible with statistical reporting and preparation of professional reports for nonprofit and local government agencies. 
· Represented MPA program at various campus and community events.
· Contacted local units of government, nonprofit service provider organizations, and long-term care facilities to develop opportunities for faculty to visit, network, and develop internships. 
· Provided information about the program to campus resources and hang up marketing materials around campus.
· Participated in staff meetings, assist in establishing and accomplishing annual goals.
Account Manager                                                                                                                       Jan 2015-July 2015
Nestlé, Somakoff, Bamako, Mali                                            
· Made appointments with key decision makers to present entire promotional program that resulted in increased display penetration and increased gross sales volume.
· Maintained 100% authorized distribution of all required products in assigned territory.
· Developed strong customer rapport, established sound business relationships, and maintain a thorough knowledge of each account.
· Assisted in the training development of staff members on company policy, procedure, and sale tactics.
· Managed cash and inventory levels on a daily basis while ensuring location is properly staffed and maintained with the highest level of cleanliness. 

Tutor/Program Assistant, International Student Department                                          Aug 2012 - May 2014
University of Minnesota, Crookston, MN
· Aided ESL students to apply basic verbal and written comprehension skills to their homework assignments.
· Assisted the Director of International Students in encouraging and assisting foreign students in clubs activities and services in and off the campus.
· Assisted with event and programs preparation, planning and execution.
· Assisted with engagement and international studentship events and activities by working with staff and volunteers to organize and coordinate event detail and logistics.

VOLUNTEER EXPERIENCE
Program Facilitator                                                                                                                   Jan 2016-May 2016
Salvation Army, Saint Cloud, MN
· Participated in strategic planning facilitation for the Smart Kids Program. 
· Planned the grant application for Smart Kids Program.
· Reviewed the purpose and mission statement of the St. Cloud State Salvation Army.
Project Manager                                                                                                                     Aug 2013 – May 2014
Clean Water For Everyone, Crookston, MN
· Led a project for a Non-Profit organization that raised $13000.00 to install water at a school in Mali.
· Organized, recruited, planned and facilitated the international service project to build waterpower source for a rural school in Mali.
· Organized fund raising and determined appropriate resources for solutions. 
· Coordinated events to be attended by several third party donors’ to attain our objectives.
             Assistant of Immigration Lawyers, Manhattan, NY                                                                     Apr - May 2012
Cuny Citizenship Now! 
· Participated in free immigration trainings presented CUNY Citizenship Now and Immigration project.
· Interacted with participants from a various cultural backgrounds and had the opportunity to practice a second language.
· Provided information to immigrants to help them overcome barrier to meet the naturalization requirements

LEADERSHIP, HONORS, SPECIAL RECOGNIZATION, AND AFFILIATIONS     
· Vice President of Graduate Student Organization (GSO), St. Cloud State University.
· Soccer Club Representative, Crookston Student Association, (CSA), University of Minnesota.
· Diversity and Multicultural Scholarship recipient of approximately $7000 a year.
· Member of the National Society for Leadership and Success (NSLS) UMC Chapter that provides training and resources.
· ENACTUS, an international entrepreneurship organization		        		       	       
LANGUAGES
· English                 
· French
