Suzanne T. Bartch-Waters, MSW, LSW
536 Kendrick St. 1st floor
Philadelphia, PA 19111
267-475-4435
suziebartch@gmail.com


EXPERIENCE__________________________________________________________________

Support Center for Child Advocates                                                              Philadelphia, PA
Child Advocate Social Worker
9/2016-Present
· Provide legal advocacy, guidance, and representation to children that are adjudicated dependent.
· Provide advocacy and support to children that are victims of crime during criminal court process.
· Collaborate with Community Umbrella Agencies (CUA), Community Behavioral Health (CBH), and other social service organizations to meet the needs of children and families. 
· Assess and identify services gaps in delivery to children in foster care and advocate for additional services. 
· Provide guidance and support to volunteer attorneys on dependency cases.
· Work as a team with volunteer attorneys to provide representation to children and youth in family court.
· Conduct home visits, school visits, and court accompaniment to children and youth.
· Document all interactions and court hearings for caseload of 55-62 children.



Lutheran Children and Family Service                                                                          Roslyn, PA
Family Building Supervisor- Unaccompanied Refugee Minor (URM) Foster Care program
	11/2014-6/2016
· Supervised a team of two Case Managers and two Community Resource Developers in the  Unaccompanied Refugee Minor  Foster Care Program.
· Reviewed and oversaw Resource home certifications and annual evaluations for URM and Domestic Spanish speaking resource homes.
· Conducted weekly clinical supervision with Case Managers and Community Resource Developers.
· Collaborated with outside resources and agencies to plan information sessions on programs and other community events.
· Assisted in the planning, revision, and implementation of Resource parents’ pre-service trainings.
· Facilitated training on Child Protective Services Law for new and current resource parents. Certified trainer for Child Protective Services Law training. 
· Participated in agency’s Diversity Committee in planning events for staff focused on diversity education. 


Methodist Hospital- Division of Jefferson University Hospital                                    Philadelphia, PA
Emergency Room Social Worker/Oncology Social Worker 
      4/2013-11/2014
· Assessed patients’ needs, in both English and Spanish, for Mental Health Services, Substance Abuse Treatment, HIV/AIDS services, and a variety of other social services. 
· Advocated for patients to receive appropriate care and attention from Hospital staff. 
· Provided crisis intervention when appropriate. 
· Collaborated with medical team to create an appropriate plan of care. 
· Completed Psychosocial Assessments for the Senior Adult Oncology Clinic at Kimmel Cancer Center
· Participated in Senior Adult Oncology Clinic interdisciplinary team to collaborate in planning cancer treatment and plan of care. 


ActionAIDS Inc							           Philadelphia, PA 
Assistant Director of Client Services 
        12/2011-12/2012
· Supervised a team of 6 Case Management Coordinators
· Oversaw management of Prevention and Testing Department and Perinatal and family programs
· Planned and facilitated monthly clinical group supervision for Behavioral Health Specialists
· Worked with management team to identify funding streams and apply for appropriate grants
· Met regularly with Program Analyst from the AIDS Activities Coordinating office to ensure that programs were meeting necessary requirements
· Planned and implemented Quality Improvement Projects through work with the Quality Improvement Committee
· Managed Agency Advocacy Committee, engaged consumers in Advocacy efforts
· Planned and attended visits with politicians at both the local and federal level


ActionAIDS Inc                                                                                                Philadelphia, PA                      
Medical Case Management Coordinator
         10/2010- 12/2011
· Supervised a team of four General Case Managers, one Behavioral Health Specialist, and one Vocational Specialist. 
· Conducted weekly supervision with each member of the team, clinically assessed issues on each caseload 
· Conducted weekly chart reviews for all members of the team to ensure that all charts are meeting funding requirements. 
· Monitored and ensured that all members of the team meet the requirements of their individual position
· Planned and facilitated monthly group supervision meetings for team.
· Managed client complaints and determined best method to meet the client’s needs. 
· Planned and facilitated a quarterly Consumer Affairs Committee and Consumer Feedback Group
· Planned and facilitated monthly Advocacy Committee Meetings
· Planned and created monthly Advocacy Newsletter through delegation of article assignments, and arranging newsletter layout in Microsoft Publisher
· Planned external advocacy involvement including new initiative to regularly meet with Political officials in advocating for the needs of the population. 
· Managed Housing Program budget for the Positive Living Program. Requested funding to meet clients’ needs in the program, reconciled all expenditures, planned funding needed for holiday incentives 






ActionAIDS Inc								Philadelphia, PA
       Bilingual Family Medical Case Manager							
	4/2006-10/2010
· Supervised an Assistant Case Manager. Conducted weekly supervision meetings that focused on clinical and practical issues and needs. 
· Case Managed approximately 35 families infected/affected by HIV/AIDS. 


Dept. of Human Services- Children and Youth Division                              Philadelphia, PA
Social Worker                                                                                                 9/2004-4/2006
· Case Managed 18 cases in Family Service Region IV, A specialized placement unit.


EDUCATION:___________________________________________________________                    

Masters in Social Work                                                                              Philadelphia, PA                                                           
Temple University                                                                                         2008-2010
· Concentration: Clinical
· Specialization: Children, Youth and Families

Bachelors in Social Work                                                                           Philadelphia, PA
Temple University                                                                                         1999-2004
· Completed three years of coursework in Elementary Education/Special Education
· Minor in Spanish
· Graduated Magna Cum Laude






SKILLS:______________________________________________________________

· Fluent in Spanish
· Licensed Social Worker in Pennsylvania
· Certified Trainer of Mandated Reporter training
· Proficient in Microsoft Word, Powerpoint, and Excel
· [bookmark: _GoBack]Elected Committeeperson- Philadelphia-63rd Ward, 23rd Div. 


References available upon request
