
	Jennifer Dress
404 Fountain St Philadelphia, Pa 19128 · 215-681-2272
leighjennfier35@gmail.com 

	I would like to obtain a position that will enable me to use my strong organizational skills, communication skills, management skills and ability to work well with people.


Experience
	Aug 2017 – Present
Assistant Manager, A.C. Moore
· Generate store reports daily
· Train staff to deliver outstanding customer service
· Motivate sales employees to improve morale and performance and store revenue
· Reorganized the sales floor to meet company demands
· Address customer inquiries and resolved complaints

	March 2013 – December 2016
Assistant Manager, The Limited
· Completed a series of training sessions to advance from Assistant Manager to Store Manager before location closed
· Payroll
· Handled weekly schedules according to payroll policies
· Assisted with recruitment and training of staff
· Supervise employees
· Open and close the store 
· Extensive customer service
· Visual merchandising/floorset
· Effectively process and stock inventories
· Handling cash/Bank deposit
· Ordering supplies

Sept 2012-March 2013
Sales Associate, New York & Co
· Visual merchandising
· Customer service
· Organize merchandise
· Stock inventories, effectively process stock 

[bookmark: _GoBack] Sept 2005-May 2011
Office Assistant, chairs with flair
· Skillfully manage wide-range of office and sales support task
· Leverage strong multitasking skills to manage customer service, data entry, invoicing, inventory control
· Respond to customer inquiries in person and over the phone
· Liaise with cross functional teams in support of customer need



Education
	june 2000
HIgh School Diploma, Roxborough HIgh School
Skillfully graduated from the Business Academy in June of 2000

	


Skills
	Typing 60 WPM
Office Skills
	Multitasking
Passionate about great customer service through listening, a positive attitude, and prompt follow up 



Refrences
· Available upon request
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