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A young man with years of experience in multiple fields looking to secure employment and gain even more experience with a growing company for which I can utilize my skills to assist with the advancement of the company.

Experience
Sales Associate, GAP Outlet; Philadelphia, PA — June 2013 - present
Like being an MCA for the footwear department at Sears, being a sales associate at GAP requires customer service. We put the customers first, making sure we answer all questions they may have. Also, we check constantly and consistently to make sure that there is at least one of every size out on the sales floor. Finally, we clean the store to provide the customer with a great shopping experience.
MCA Footwear, Sears; Philadelphia, PA — November 2012 - May 2016
As an MCA for the footwear department at Sears, this job also has multiple requirements. Requirements that I believe I fulfilled successfully. The most important requirement is putting the customers first, fulfilling all their needs as well as answering all their questions. Another requirement is to fill the floor or as we call it "Fill Floor", basically just making sure every shoe is out in every size. Finally, we must clean our department, making sure we're "Ready All Day, Ready All Night".
Customer Service Representative, Flynn O’Hara; Philadelphia, PA — Summer 2017
As a Customer Service Representative for the headquarters of Flynn O’Hara, this job was the first to place me in a different environment than I was used to. Instead of face to face interactions, the only interactions we had with customers was over the phone. Like both retail jobs, the most important requirement is putting the customers first, fulfilling all their needs as well as answering all their questions. To answer the potential questions we may have gotten, the next requirement was to learn the product. Finally, we must convince the customer that we are the best place to fulfill their needs.
Food And Beverage Server, Courtyard By Marriott; Philadelphia, PA — Summer 2018
Like working at the headquarters of Flynn O’Hara as a Customer Service Representative, by working as a Food and Beverage Server at the Courtyard by Marriott I was able to gain more experience in a different field. While it is a different field, the most important requirement remains the same–putting the guests first, fulfilling all their needs as well as answering all their questions. Another requirement is to learn the food we have to offer so we could avoid allergies and answer questions. Finally, we must clean our stations, to make sure we offer not only the greatest but the cleanest dining experience possible.


Education
SWENSON ARTS & TECHNOLOGY HIGH SCHOOL — Graduated, Sept. 2008 - June 2012
Major: Digital Photography & Web Design
GPA: 3.33
Community College of Philadelphia — Currently Enrolled, Jan. 2016 - Present
Major: Biology
GPA: 3.50

Skills
With Swenson being a technical/vocational high school and my major being Digital Photography/Web Design, I have gained experience in Photoshop, Microsoft Word, Excel, Access and PowerPoint. Through years of experience in customer service, I have strengthened my people skills, which allows me to work easily beside people of all backgrounds. My confidence has risen, allowing me to improve my interaction with co-workers and clients alike. Having worked many holiday seasons, I have also mastered the ability to work under pressure in any instance. I pride myself on being a quick learner, with the ability to adapt to change and grow with ease.
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