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OBJECTIVE

Pursuing a Psychological & Social Sciences internship for the summer 2019 semester.

QUALIFICATIONS

· Proven ability to listen empathetically and convey information effectively
· Contribute excellent research skills and maximize resources to achieve high quality results
· Establish supportive relationships with clients and staff
· Utilize a strong work ethic to maintain a superb team environment
· Successfully develop innovative ideas to produce exceptional outcomes

EDUCATION

The Pennsylvania State University, Abington, PA	 Anticipated Graduation May 2020
Major: Psychological & Social Sciences
Honors: Penn State Provost Award
Relevant Coursework: Introductory Psychology, Developmental Psychology, Introductory Sociology, Sociology of Gender, Civic and Community Engagement

EXPERIENCE

Payless Shoesource, Philadelphia, PA                                                                                           April 2018 - Present
Sales Associate
· Deliver outstanding customer assistance with brand descriptions, special requests and purchases
· Utilize excellent communication and listening skills with a strong work ethic
· Self-motivated with a proven ability to work effectively, both individually and on teams
· Process and balance all financial transactions both accurately and efficiently

Toys R Us, Philadelphia, PA                                                         	October 2015 - April 2018
Sales Associate
· Provided exceptional service using superb technical and interpersonal skills
· Displayed a welcoming personality and service aptitude for complete customer satisfaction
· Valued collaboration with patrons and staff to ensure optimal results
· Effectively addressed issues and special requests to consistently gain top service ratings

EXTRACURRICULAR

Philadelphia Futures DREAM Team, Philadelphia, PA                                                       August 2016 - Present
DREAM Team Collegian	
· Network with peers in support groups to enhance the opportunity for sharing ideas and resources
· Engage in interactive sessions designed to enhance collegiate and personal success
· Mentor high school students by sharing life experiences and attending Philadelphia Futures events
· Volunteer with team in numerous city organizations to support and assist to Philadelphians in need

TECHNICAL SKILLS 

· Proficient with: Microsoft Word, Excel, and PowerPoint; Social Media platforms for business
