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	Qualifications 

& Skills 
	· BS in Elementary & Special Education
· Educational Training in Human Welfare & Social Administration 
· Case Management Service Experience
· Political Advocacy on the State Level


	· Excellent written/verbal communication skills 

· Computer skills, including spreadsheet and client database applications for maintaining data and generating reports 
· Strong inter-personal & inter-department skills

· Ability to manage and prioritize multiple time-sensitive tasks while meeting deadlines

	Education
	Bachelor of Science in Education (Minor; Social Administration)
Temple University, Philadelphia, Pennsylvania
	May, 2006

	Experience
	Caregiver-Direct 1:1 Support
Atlanta, Ga

Care Giving Responsibilities

As a caregiver of a person with multiple diagnoses, my responsibilities included providing companionship, cooking, cleaning, helping with ADLs, running errands, taking my client to all doctors appointments.
In Home Support Case Manager, Klein JCC
Philadelphia, PA
Case Managemen Responsibilities

As an In Home Support Specialist, I was responsible for a case load of one hundred and twenty five homebound senior citizens. After the Philadelphia Corporation for Aging would refer a client to the In Home Support Services Department, I would contact, schedule and make an initial home visit to each consumer and evaluate what each individuals needed to remain in their home independently. After my initial intake, I would secure funds to coordinate services such as meals on wheels, personal care support, home cleaning services, adaptive medical equipment and anything necessary to make sure each client was safe in their own home.
Program Specialist, United Cerebral Palsy of Philadelphia & Vicinity
Philadelphia, PA

As a Program Specialist to clients with all varieties of disabilities, my duties included managing a case load of twenty adults in the Adult Services Department. I performed initial assessments to determine each clients areas of strength and areas to improve on, created Individualized Service Plans and quarterly assessments to determine if goals are obtained within the Adult Services Day Program. 
Life Skills Counselor, Libertae Halfway House 
Bensalem, Pennsylvania
	July 2012-August, 2018

January 2011-Feb, 2012
July, 2009-May, 2010
Jan, 2007 – July, 2009

	,
	 Case Management Responsibilities
As a Life Skills Counselor, I was responsible for managing ten female
clients in a residential drug and alcohol facility. I completed initial evaluations 

to assess their circumstances, strengths and capabilities, as well as any 
barriers to determine services required to meet their needs, counseled  
individuals on issues including substance abuse, mental health, poverty, 
unemployment, recovery & rehabilitation, social adjustment, and medical care,

developed and reviewed treatment plans with clients, and performed  
monthly follow-ups assessing the quality of progress and services provided. I 

referred clients to community social service resources for human development 
such as vocational counseling, job coaching, debt counseling, legal aid, housing, 
medical, and financial assistance. I was responsible for creating and facilitating 
groups to provide support in such areas as stress reduction through art and 
recreational activities. My duties also included developing individualized Life 
Skills Aftercare Plan for client upon discharge.
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