TILNISE CONNOR
________________________________________________________________________
3017 McKinley Street, Philadelphia, PA 19149 (267) 269-5583 tilnise.connor@gmail.com
QUALIFICATIONS
· Excellent communication and organizational skills, with the ability to manage multiple tasks simultaneously
· Team player that utilizes excellent interpersonal communication, organizational, and analytical skills in order to effectively complete requested tasks
· Software: Operating Systems (Windows XP and Vista); Database Management (Access); Spreadsheets (Excel); Presentation Graphics (PowerPoint); Other Systems (Microsoft Outlook, Adobe)

EDUCATION
Master of Arts in Human Services Counseling	July 2012
Specialization in Health and Wellness
Liberty University, VA

Bachelors of Science in Criminal Justice		December 2006
Chemical Dependency and Prevention Certificate
Pennsylvania State University, PA

WORK EXPERIENCE
September 2014-Present, Turning Points for Children CUA 10, Philadelphia, PA
             Lead Intake Coordinator
· Directs the intake process to insure documentation is present and accurate
· Maintains contact with the Department of Human Services (DHS) Central Referral Unit (CRU)
· Receives client referrals from DHS CRU and obtains all needed screening information
· Communicates with CUA case management to coordinate case assignments
· Enters all new referral information into an internal database system
· Leads all fiscal operations including accounts receivable, accounts payable, verification and general accounting
· Participates in the development and implementation of program policy and procedure
· Communicate with Director of Case Management and CUA Director on a regular basis to evaluate program performance and needs
· Represent program at the community level attending networking and educational opportunities 
· [bookmark: _GoBack]Responsible for overseeing emergency and non-emergency placements for youth

March 2014-September 2014, Kensington Management Services, Philadelphia, PA
            Behavioral Health Worker
· Responsible for providing specialized behavioral interventions/services to children in the school setting
· Responsible for the reporting and documentation of all service contacts
· Liaise with Lead Clinician and Group Mobile Therapist

July 2007- December 2010, Children’s Service, Inc., Philadelphia, PA				         

Foster/Kinship Care Caseworker
· Responsible for managing the cases of up to 15 clients between the ages of infancy to 18 years 
· Responsible for case management and supportive counseling to clients, biological parents and foster parents
· Responsible for the development and revision of individual service plans for each client, biological parent and foster parent
· Supported and implemented the policy and philosophy of the program and agency
· Responsible for the reporting and documentation of all service contacts
· Responsible for the maintenance of case files ensuring that they were complete and accurate
· Performed quality reviews of client case files in accordance with DHS 
· Liaised with DHS social workers
· Trained and mentored new caseworkers

Supervised Independent Living Caseworker
· Supervised independent living for up to 15 clients between the ages of 16 and 21 and their children
· Performed duties related to intake and placement of clients
· Responsible for case management and supportive counseling to clients
· Liaised with DHS social workers and clients’ probation officers
· Responsible for the development and revision of individual service plans for each client
· Coordinated supporting and related services including group services and special activities
· Managed petty cash and financial records, as appropriate for clients
· Insure access to appropriate resources needed
· Supported and implemented the policy and philosophy of the program and agency
· Responsible for the reporting and documentation of all service contacts
PROFESSIONAL DEVELOPMENT
· Gathering Information: Connecting Effectively with Families 
· Provider visitation documentation training 
· Statewide Adoption Network Training
· Mandated Reporter/Incident Reporting Training
· Fostering Connections Training
· First Aid/CPR Training


References available upon request
