TRACEY KRIER
Philadelphia PA 19116 • (267) 393-0275 • tracey.krier@gmail.com

PROFILE SUMMARY

Dedicated employee who can handle fast paced work environment with ease. Excellent written, verbal, and organizational skills. Highly motivated self-starter who is very comfortable at multitasking. Passionate in providing excellent customer service and providing a highly professional and productive work place.  

TECHNICAL PROFICIENCIES

Platforms:	Windows 9x/NT/2000/XP/Vista, MS Exchange Server, UNIX (Solaris, HR-UX), Linux (Red Hat, Yellow Dog), Mac OS
Networking:	LAN / WAN Administration, VPN, TCP/IP, Novell, SMS/SQL, 100BaseT, Ethernet, Secure ID
Languages: 	UNIX Shell Scripting, C, HTML, Java, JavaScript, and PHP
Tools:	LAN Manager, ISS Real Secure, Checkpoint Firewall, Norton Firewall, McAfee/Norton Virus Protection Utilities, MS Office Suite (Word, Excel, PowerPoint, Outlook), MS Access, MS Project.

EDUCATION

Southern New Hampshire University                                                                        Anticipated Graduation September 2020
Bachelor of Science, Health Information Management

The Cittone Institute                                                                                                                                                       November 2003
Associate of Science, PC Systems and Networking Technology                                                                               GPA: 4.0

PROFESSIONAL EXPERIENCE

Five Below, INC., Philadelphia, PA                                                                                                                         June 2018-Present
POS Help Desk Supervisor 
· Helps POS Help Desk Manager with daily functions of the department
· Schedules task for helpdesk analysts
· Keeps up on the ticketing queues to keep tickets low
· Makes sure analysts are working their tickets
· Help test equipment in the new stores 
· Help creating documentation for the new register system
· Assists with incoming calls 

Nine West Holdings, INC., Bristol, PA                                                                                                December 2003 – April 2018
Lead POS Support Analyst August 2017 – April 2018
· Head projects for the Retail POS department
· Help second level and first level analysts with issues that arise from the stores. 
· Update the call tracking system with new store information and any changes to store information. 
· Perform new store installations. 
· Help supervisor perform testing of new equipment and software.
Third Level POS Support Analyst February 2013 – August 2017
· Organized training for new analyst
· Maintained and updated the POS reference guide
· Performed sales recovery
Second Level POS Support Analyst November 2007 – February 2013
· Helped with training for the new POS system
· Created the POS reference guide
· Took inbound calls
· Assisted the First Level Analyst with issues

The Cittone Institute, Philadelphia, PA                                                                                          March 2003 – November 2003
Administrative Work Study
· Filed paperwork for Career Services and Financial Aid.
· Made phone calls and prepared outgoing mail for appointments for Financial Aid
· [bookmark: _GoBack]Assisted the Director of Career Services and the Director of Financial Aid.
