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Rachel Poles

	Objective
	To obtain a position working in the Human Service field, preferably working with disadvantaged youth in a school, clinical, or behavioral health environment, or the elderly in a hospice care, nursing home, or hospital setting.

1/2014-present

Capella University

Master’s of Art in Human Services
Current GPA- 3.5
1/2012
Chestnut Hill College

Major:Holistic Spirituality(w/Concentration in Healthcare)

Degree:Master’s Of Arts

Awarded-Currently enrolled in Graduate program



	Education

Work Experience
	1/2004-8/2006


 Chestnut Hill College

 Major: Human Services

 Awarded Bachelors Degree in Human Services   

 9/98-12/2001 

Manor College

 Major: Early Childhood Education

 Awarded Associates Degree in Liberal Arts

 9/94-6/98   

 Cardinal Dougherty High School

 Awarded High School Diploma 

3/17/2014-present    Liberty Children& Family Services
Case Manager(In-Home Support Services

Duties

. Responsible for daily Case Management services for a caseload of 70-80 senior consumers that are home-bound.

. Annual Assessments, and Intake Interviews

. Daily data entry,  and home visits to consumers.

. Ordering of supplies for consumers, and contacting vendors for estimates.

. Daily telephone contacts with consumers/ family members of consumers etc.

8/2013-1/2013     City Of Philadelphia Prisons System
Social Services Manager 1

Duties

. Responsible for daily intake of newly admitted inmates.

. Daily and weekly data spreadsheet entry.

. Assisting inmates with court dates, and sentencing issues, bail,

Resources/and referrals.

. Assistance with family related issues, drug/alcohol, and mental health related issues etc.
9/07-present            City of Philadelphia Health Department
Youth Clinic Coordinator

Duties

· Management and coordination of a full service, medical and social services, Youth Clinic. 

· Provide direct case management, care coordination, and health and social service resources to youth and their families.
· Assess each youth and family concerns and needs and develop an appropriate service plan.
· Develop, plan, and implement weekly group activities that are youth-centered.
· Counsel and address youth concerns around abstinence, STD and HIV prevention, pregnancy prevention, safe sex issues, dating and partner violence, sexuality, sexual identity, drug and alcohol prevention and mental health issues.
· Facilitate and schedule appointments for youth with onsite and offsite services such as child psychologist, family planning, prenatal, school district, Department of Public Welfare, etc.
· Monitor youth and family progress and periodically re-evaluate care
· Facilitate and conduct quarterly spreadsheet and data information 
· service plan and adjust care plan as needed.
· Collaborate with pediatrician and family practice clinicians, health service social workers, family planning nurse practitioners, health center administration, clerical, and other staff and community partners involved in the medical and social needs of the youth and his/her family.
· Prepare quarterly program informational data and meet, present and discuss with Program Director.
· Conduct quarterly Peer Group Sessions
· Conducts community outreach and workshops at neighborhood elementary school/recreation centers. Topics include but not limited  to Health/hygience, Puberty(Phases/Stages),  Abstinence(STD/HIV&AIDS prevention).
9/06-7/07                 North Star Youth Services

SCOH Social Worker

Duties

· Evaluate and assess needs of assigned families at risk of homelessness, child abuse, domestic violence, alcohol and drug addiction, child truancy, etc.

· Provide case management services for families.

· Communicate and partner with Department of Human Services caseworker, school teachers and court appointed child advocate of individual families.

· Provide assistance with outside medical and social service appointments and home visits 2-3 times weekly per assigned family.

· Educate and instruct family life skills to families.

· Liaison between DHS Caseworker and Philadelphia Family Court System 

· Provide appropriate community resources and referrals to assist with family needs.

9/2004–9/2006
Communities in Schools of Philadelphia

Teen-Parent Advocate

Duties 

· Weekly home visits and assessment of students.

· Conduct daily workshops on effective parenting strategies for teen-aged females.

· Daily data collection and progress of students.

· Monitor student’s progress in school, attendance record, grades and behavior throughout school year.

· Assist students in referral resources for childcare and independent living programs.

· Person to contact: Samala Jackson 267-992-0733 Site Coordinator

	
	

	
	

	
	

	
	Interests/Professional Development

	
	Reading, traveling, advocating, community service, and educating and empowering the youth!

Professional Speaking Engagements

Std/HIV&AIDS Prevention Presentation(2012)-Kearny Elementary School(601 E.Fairmount Ave) Vermonica Adenekan(School Counselor) 215-351-7035 4/12/12   35 8th grade students ages12-14

Teen Pregnancy/Std/HIV&AIDS Prevention Presentation(2012)-Pretty Girls Rock(22nd/Cecil B.Moore MLK Recreation Center) Mia White(Founder/CEO) 267-670-2514) 5/22/12  12 community girls group ages 13-17

Puberty Presentation(2012)-Kearny Elementary School(601 E.Fairmount Ave) Vermonica Adenekan(School Counselor) 215-351-7035   35 5th grade students ages 10-11



	
	


Trainings/Certificates

Teen Pregnancy Prevention- Family Planning Council 7/27/2011

Domestic Violence Prevention- Congresso De LaTinas 8/30/2011

Community Health Worker Training –Philadelphia Ujima 4/27/12

HIV&AIDS CCTR Prevention Training- AACO 8/22/12 

Pregnancy Options Training/Certification- Family Planning Council 11/28/12

Adoptions Options Training/ Certification- Family Planning Council 11/12/12

LGBTQQ Training(Exploring the Vulnerabilities of Youth LGBTQQ)-National Children’s Advocacy Center 12/30/12
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