Angel A. Oyola
 (267) 315-4732 * aoyolaji@eastern.edu
SUMMARY OF QUALIFICATIONS
· 
· Bilingual in English & Spanish
· Caseload management up to 75 clients
· Excellent at juggling multiple tasks and working under pressure
· Direct Sales, Supervise employees.
· Over ten years of customer service satisfaction
· Proficient in Microsoft Word, PowerPoint, Excel
· Action-oriented with strong ability to communicate effectively with technology, executive, and business audiences

EXPERIENCE
The Maids International, Levittown, PA 	3/2017 to Present
Office Sales Manager 
· Direct and coordinate daily activities involving sales of the Maids services, products and customers request.
· Resolve customer complaints regarding sales and teams services.
· Overseeing four different locations, sales and staff members. 
· Determine prices based on knowledge of the companies brand.
· Providing customer services. Meeting weekly sale goals.
· [bookmark: _GoBack]Ensuring customer satisfaction, such as providing estimate quotes over the phone or in-home estimates.
· Giving full attention to what staff members and customers are saying, taking time to understand their points are being answered.
· Paying attention to detail. Making sure staff members are following company’s policies and procedures.
County Assistant office, Philadelphia, PA 	1/2016 to 08/2016
Income Maintenance Caseworker
· Interviewed clients and computed budgets to determine assistance eligibility.
· Verified factors that relate to ongoing eligibility such as income, residence, and ownership of property.
· Provided general and program-specific information to applicants and the public to assist with inquiries and maintained high level of customer service.
· Coordinated with other agencies and organizations such as hospitals, health departments, and child support agencies to provide proper services to clients.
· Maintained statistical information and computer generated forms to ensure accurate record.
Esperanza EARN Center, Philadelphia, PA 	1/2009 to 1/2016
Employment Specialist
· Assessed, serviced, and managed 75 customers on a bi-weekly basis to reduce barriers to employment, increase stability, and refer to various services to increase education and resolve conflicts.
· Collaborated with Job Match Coordinators and Job Developers to ensure smooth transition of candidates from work readiness program to employment.
· Maintained contact with customers in an effort to ensure that there are no issues that will interrupt employment.
· Assisted customers with planning career goals and setting up development skills.
Congreso de Latinos Unidos EARN Center, Philadelphia, PA 	5/2006 to 12/2008
Employment Specialist
· Assisted candidates with job-related barriers to increase marketability and referral success rates.
· Reviewed employment applications to match applicants with job requirements for paid worksites to promote job training and development.
· Served as liaison between County Assistance Office, Congreso and the courts in representation for participants to avoid sanctions and gain employment.  
US Airways International Airport, Philadelphia, PA 	  2/2005 to 4/2006
Accounting Clerk
· Researched, tracked, and resolved accounting problems to maintain financial accountability.
· Ensured accurate figures and documents for correct database entry to maintain accuracy and usefulness of data for management decision making.
· Classified and organized financial records in order to ensure easy access by each department.
McCormick & Schmick’s Seafood Restaurants, Philadelphia, PA	5/2002 to 1/2005
Bookkeeper/Maître
· Orchestrated employee training and development to ensure high employee performance standards for customer service, cleanliness, and restaurant operations.
· Oversaw restaurant bookkeeping including recording purchases, expenses, gains, and losses to ensure accurate reporting and tax information, resulting in smoother business operations.
· Enrolled new employees in database, processed payroll and insurance enrollment to ensure smooth onboarding process for new employees.
EDUCATION
Eastern University, Philadelphia, PA
Bachelor’s Degree in Business Administration
Eastern University, Philadelphia, PA
Associate’s Degree in Liberal Arts (Concentration: Social Work)
