DARLENE N.GARCIA
6341 Martinsmill Road, Phila, PA, 19111
dserrano@holyfamily.edu ● 267-366-5881
_________________________________________________________________________________________________
O BJECTIVE
TO UTILIZE AND REFINE MY SKILLS TO FACILIATE OTHERS WITH ADEQUATE LEVEL OF CARE, COMPASSION, AND UNDERSTANDING.

WORK EXPERIENCE

City of Philadelphia- October 2016- Present
Social Worker for Older Adult Services

· Facilitate Seniors with Registration to the Center
· Facilitate with food program applications and delivery of food boxes
· Facilitate Seniors LIHEAP application
· Facilitate Seniors with DPW application
· Facilitate Seniors with Emergency Fund Vouchers
· Facilitate Seniors with Utility bill questions, phone calls
· Provide Seniors with counseling on a needed basis

Northeast Treatment center (NET Inc.) June 2015- October 2016
Community Umbrella Agency Case Manager
Work in conjunction with the Department of Human Services (DHS) to ensure the safety,
wellbeing and permanency of children.
Conduct weekly and monthly visits and ensure children in DHS/CUA care have all basic needs
met
Testify in court proceedings in relation to the safety, wellbeing, and progress of children
compliance for reunification goal.
Attend family support conference to assist family in reaching and attaining goals for reunification
and successful case closure.
Complete single progress notes for children seen on weekly and monthly basis.
Enter telephonic or any contact with case involved individuals.
Transport children, if support staff is not available.
Answer/conduct phone calls to appropriate parties on each case.
Respond to emails
Complete court sheets for each court involved case

Asociación Puertorriqueños en Marcha (APM Inc.)
Drug and Alcohol Counselor June 2013- June 2015
Participate with program participant and the Project director in the initial and ongoing development of
program participants’ treatment plans, and updates at least every 60 days.
Create and Populate clinical documentation
Facilitate weekly psycho-educational/ psychotherapeutic individual and group sessions.
Provide individual and group counseling to individuals regarding the use and effects of alcohol and drugs.
Conduct Intakes & assessments for the purposes of placing clients in the appropriate level of care
Correspond and coordinate care for clients including writing letters to parole and probation officers

Cancer Treatment Center of America
Intern (unpaid) April 2006- April 2007
Facilitate organizing special events for oncology participants
Assist the head operator with answering and directing calls
Support oncology doctor and staff with writing participant notes
Book binding
Aria Bucks County Hospital Campus & Abington Memorial Hospital
Student Volunteer Sep. 2010- Jan.2011
Provide support for nursing staff with the care of newborn babies.
Assist the nurses in participant charting
Support nursing staff in monitoring participant process while in the hospital
Translating and communicating participant needs who had a language
barrier from Spanish to English

Aria Bucks County Hospital Campus- Medical Surgical Clinical
Intern (unpaid) Summer 2009
Assisting nursing staff with the care of participant needs such as activities of
daily living
Translating and communicating participant needs who had a language
barrier from Spanish to English.
Support staff with charting and documentation duties

EDUCATION
Holy Family University
Bachelor of Arts in Psychology; Minor in Spanish, 3.26 GPA, 2013
Final Paper: Does Social Media Hurt Adolescent Development Philadelphia, PA
Psi Chi Honors Society, Grochowski Scholarship, Trustees Scholarship
Nueva Esperanza Academy Charter High School
High school Diploma, 3.65
2008
National Honors Society Philadelphia, PA
Community College of Philadelphia
Dual Enrolment Program Summer 2007
Mathematics and Statistics Philadelphia, PA
Penn State University
Summer College Opportunity Program 2006
College and Research Prepatory Program State College, PA

CERTIFICATIONS


Occupational Safety and Health Administration Training Certificate
STD/TB Certification
Confidentiality; HIPPA Certification
HIV Prevention and Precaution Certification

De-escalation Training
Sexual Abuse Counseling and Crisis Training
PCPC Training
De- escalation of Aggression Training
Addictions 101 Training
Infection Control Training
Suicide Prevention Training
Cultural/ sensitivity and Diversity Training
Ethics and Professionalism Training
CPR certified
Pennsylvania Client Placement Criteria Training
Mental Health First Aid Certification
Certification from the Philadelphia Department for Aging – Healthy Steps Trainer


RELEVANT COURSEWORK (B+ AVERAGE)
Psychology, Abnormal Psychology, Physiological Psychology
Spanish
Nursing in Health Environment
Nutrition and Health Care
Health Assessments and Nursing Practice
Life Span Development
Hispanic influence in the U.S.
Family Violence
Theories of Personality
Group Dynamics

SKILLS &LANGUAGES
Bilingual English and Spanish (speaking reading and writing high working proficiency
Proficient in Microsoft Office
Proficient Literature Reviews Database Searches
WPM: 65
