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Objective
Seeking a Social Services position with a company in order to utilize educational achievements and years of experience to help individuals in the community achieve better mental, physical, and emotional health..
Education										
B.A. Social Relations with a concentration in Sociology                                                            Degree Granted May 7th, 2016			
Experience
Mental Health Technician – Friends Hospital 						July 2017-Present
The Mental Health Technician provides direct care to the patients and participates in the management of the community and the therapeutic milieu. This position requires providing service to Adults, Older Adult and Adolescents in a manner that demonstrates an understanding of the functional /developmental age of the individual served. 
TSS Worker-Dunbar Community Counseling Services-Phila, Pa                                     December 2016- February 2017
TSS workers provide one on one intervention with the client in the locations prescribed by the psychologist (home, school, and/or community). 

The TSS implements methods and interventions from the treatment plan to help the student achieve the goals of the treatment plan. 

TSS workers must keep their clients within eyesight at all times and are not permitted to conduct personal business or read while working with a client. 

During school hours the TSS does not just provide service during normal classes, they are with the client in the hallways, during lunch, recess, and special classes. 

TSS workers are required to have a college degree and past experience working with children in order to join our team. 
. 

All staff members are trained in Safe Crisis Management techniques, but are also trained to de-escalate situations so that they do not need to restrain a client in most circumstances. 

All staff members are committed to honoring the confidentiality of our clients and their families.

Before and After School Program Director- YMCA, Lansdowne, PA	August 2016- December 2016
· Work collectively with After School Program Director
· Coordinate activates that meet the emotional, social, physical, and cognitive development of each individual child. 
·  Maintaining safe and healthy environment for all children on a daily basis  
· Ensuring the site is well supervised and in good condition 
· Upon the start of each day make sure all children are on roster and accounted for 
·  Make sure all children arrive in the cafeteria 
· Check absentee list and if a child is not listed, call the parent or guardian and notify principal immediately to ensure the safety of child 
· Maintaining all paperwork (children’s files, attendance log, accident/incident reports) and submit them to the Childcare Office in the required timeframe
· Oversee staff schedule and keep track of all payroll hours
· Attending all staff meeting and family events as instructed by Director
[bookmark: _gjdgxs]Resident Advisor- Cheyney University, Cheyney Pa	August 2014- May 2016
· Building relationships with the residents in the community 
· Assisting residents in developing relationships with each other 
·  Holding residents accountable for their behavior 
· Educating residents on the policies and procedures of Residential Life 
· Promoting student involvement in University, Residential Life committees, activities and events 
·  Role modeling positive attitudes and behaviors 
· Helping to facilitate an environment that allows students to meet their academic goals 
· Providing opportunities to for residents to look at the world from different perspectives 
· Serving as a resource and providing helping skills for residents in need
Assistant- Mt. Carmel Baptist Church, Philadelphia, Pa	June 2010- August 2010
· Revising and maintaining office systems, including data management and filing;
· Screening phone calls, enquiries and requests, and handling them when appropriate;
· Meeting and greeting visitors at all levels of seniority;
· Organizing and maintaining diaries and making appointments;
· Dealing with incoming email, faxes and post, often corresponding on behalf of the manager;
· Carrying out background research and presenting findings;
· Producing documents, briefing papers, reports and presentations;
· Organizing and attending meetings and ensuring the manager is well prepared for meetings;
· [bookmark: _GoBack]Liaising with clients, suppliers and other staff..
Skills
Proficient in Microsoft Word, Microsoft Excel, Microsoft Outlook and Microsoft PowerPoint. Excellent in creating memos and sending emails, also getting files together for a meeting or presentation. Knows how to send faxes and work the copier.


