Brittani M. Johnson
1427 E. Comly St., Philadelphia, PA 19149
215-558-8281 | b_johnson215@yahoo.com
OBJECTIVE
To obtain a position that will enable me to use my strong organizational, customer service, and communication skills proven by over 5 y ears of successful employment.
SKILLS PROFILE
•
High level of ownership, accountability and initiative
•
Exceptional Problem solving skills while multi-tasking
•
Proficient in Word, Excel, Outlook, Siebel, Reggie and other office software
EXPERIENCE
Admissions Specialist, DaVita Inc., Malvern, PA (June 2015 – Present)
•
Serve as primary contact for initial placement of patients needing dialysis
•
Work closely with hospitals, dialysis units, patient families, and insurance providers to establish patient placement 

•
Assist immediate supervisor with daily tasks such as sending out various reports to field leadership
•
Involved with several in-office groups including Lifesavers Committee, Village Service Committee, and ”Fun” Committee
Guest Services Specialist, DaVita Inc., Malvern, PA (April 2014 – June 2015)
•
Provided contact center-based support via phone, email, and web for DaVita Patients, Teammates and Non- DaVita Patients, family members and renal professionals
•
Received inbound calls to set up requests for traveling patients
•
Provided excellent customer service to field partners and customers
Customer Service Representative, State Farm, Philadelphia, PA (Aug 2012- June 2014)
•
Customized insurance programs to suit various customers, covering a variety of risks
•
Promoted sales of various plans
•
Performed administrative tasks, such as maintaining records and handled policy renewals
•
Ensured that policy requirements are fulfilled, including the completion of appropriate forms
•
Established new clients via networking
Cashier/Customer Service Representative, Nordstrom Rack, Cherry Hill, NJ (April 2012- April 2014)

•
Inform customers on the benefits available when opening a store card
•
Assist customers and coworkers at checkout with sales, returns and other transactions
•
Balance cash draws at the beginning of the each work day
•
Restock the sales floor and complete other departmental duties
•
Maintain the cleanliness of the sales floor and cash wrap area
Field Dispatcher, Contract Callers Inc., Media, PA (May 2011 – March 2012)
•
Communicated with field workers to assure accuracy during job closings
•
Responded to various customer inquiries
•
Processed orders, forms, and applications
•
Identified and escalated priority issues and resolved customer complaints
EDUCATION
H.S. Diploma - Parkway Gamma High School, Philadelphia, PA
Associates Degree, Applied Science - Community College of Philadelphia
Licensure- Pennsylvania Property and Casually License Agreement
References available upon request

