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SPECIFIC SKILLS
AND ABILITIES:       Over 6 years of experience in Emergency
                                   Room Registrations, Admissions, and Pre-certifications
                                   In a Hospital setting.

PROFESSIONAL
EXPERIENCE:            

A-PLUS PUBLIC ADJUSTERS
Feasterville, Pa  19053                                           September, 2012 - Present

Public Adjusters Assistant    	     			                                     
Assist Public Adjuster in a clerical capacity by calling in new home owners claims to Insurance Carriers with pertinent policy information to process home owner fire/smoke/water claims.  Answer telephone inquiries for existing and potential clients.  Maintain filing system as well as order office supplies.

MLM & Associates
Doylestown, Pa                                                  March, 2011 – October, 2012
	
	Self-Employed
Placed appraisal orders with Property Appraisers in mid-western states and follow-up and review completed orders for submission to clients in a timely fashion.  Utilization of Word, Excel and various appraisal  software.







FOX CHASE CANCER CENTER
Philadelphia, Pa  19111                                     December, 2005 – October, 2006

Precertification Clerk
Duties in this position included verifying and precertification of all/any
testing for cancer patients with health insurance carriers.

HOLY REDEEMER HOSPITAL
Meadowbrook, Pa  19046                                 January, 2000 – December, 2005

Registrar
Registered and verified all insurance and identification on all incoming E/R patients.  Interface with nurses and physicians to provide the best
Customer Service possible to all patients.  Entered charges and maintained medical records for E/R patients.  Collected and maintained co-pays for E/R services rendered.

NAZARETH HOSPITAL
Philadelphia, Pa  19152                                    October, 1998 – December, 1999

Registration/Admissions Clerk 
Input all demographic and insurance information for all incoming Emergency Room Patients.  Admitted patients as needed in coordination with Nursing Supervisor.  Collected and maintained all co-pays for E/R
Services rendered.

                   





