CAPRECE N. BENSON
caprece.benson@gmail.com  267.760.5096

U.S. Navy veteran with prior 2+ years experience in customer service. Seeking to obtain a Bachelor’s of Science in Nursing degree and currently looking for work that involves helping other people. Does well under pressure, problem solver, and pays attention to detail. Excellent adaptability, outgoing, team player, and leadership qualities.

EXPERIENCE/EDUCATION
MAY 2018 – PRESENT
[bookmark: _GoBack]BARTENDER/SERVER, Cinemark (The Rhythm Room)
· Greet customers and present beverage menus
· Prepare and serve alcoholic and non-alcoholic drinks in accordance with standard recipes
· Record drink orders accurately into register system
· Check identification of customers in order to verify age requirements for purchase of alcohol
· Slice and prepare fruit for garnishing drinks
· Clean glasses, utensils, and bar equipment
· Opening and/or closing bar

MARCH 2013 – MARCH 2018
AIRCRAFT DIRECTOR, United States Navy
· Direct the movement and spotting of aircraft ashore and afloat.
· Operate, maintain, and perform organizational maintenance on ground-handling equipment used for moving and hoisting of aircraft ashore and afloat.
· Assists in the overall safety of all personnel in active work environment.
· Supervise securing of aircraft and equipment; perform crash rescue, firefighting, crash removal, and damage control duties.

NOVEMBER 2011 – FEBRUARY 2013
CUSTOMER SERVICE REP, Amerihealth Administrators
· Promoted within the duration of six months from Mail Technician to Customer Service Representative.
· Resolve claims or service problems by clarifying the customer’s complaint, determining cause of problem, selecting and explaining the best solution to solve the problem, expediting correction or adjustment; following up to ensure resolution.
· Maintaining records of customer interactions.  Process customer accounts and file documents.
· Maintaining a positive, empathetic, and professional attitude toward customers at all times as well as ensuring customer satisfaction and provide professional customer support.
· Utilize computer technology to handle high call volumes.

NOVEMBER 2011 – MARCH 2012
CASHIER, Sears Roebuck & Co. (SEASONAL)
· Greet customers as they arrive in store and provide them with information regarding products and services.
· Count and reconcile cash at the beginning and ending of each shift to ensure amounts are correct and that there is adequate change.
· Resolve customer complaints, guide them and provide relevant information.
· Ensure cleanliness and maintenance of checkout areas.
· Assist staff in stocking shelves, rotating merchandise and marking prices.

VOLUNTEER/COMMUNITY OUTREACH
· AmeriHealth Administrators - United Way Ambassador (Oct 2012)
· Independence Blue Cross Blue Crew  Variety Club   (April 2012)
           Greeting and directing families at the Camden Aquarium
· Independence Blue Cross Blue Crew – March of Dimes (April 2012)
           Assisted with setup and breakdown of the March for Babies Relay
           Assisted with incentives give away, and served refreshment to participants
· Blue Cross Broad Street Run, Phila., PA  (May 2012)
           Stocked, cheered and served refreshments to participants at the finish line

FALL 2018
Community College of Philadelphia
· Nursing program starting September 2018

SPRING 2016 - SPRING 2017
Columbia College of Missouri
· General studies (English I & II, History, Sociology, Electives)

SEPTEMBER 2005 - JUNE 2009
Creative & Performing Arts HS
· High School Diploma 


SKILLS
· Decision Making
· Time Management
· Conflict Resolution
· Leadership
· Ability to Work Under Pressure
· Communication
· Self-Motivation
· Community Outreach
