Celina Canada, MA
7020 North Broad Street, Apt. C9 Philadelphia, PA 19126
267-694-2915 – celinacanada1977@gmail.com

Education

Master of Arts, Leadership 							08/2015 – 05/2017
Alvernia University								
Philadelphia, PA 
Capstone Project:  The Next Step Program: Engaging disconnected youth in Education and Work
Supervisor: Cathleen Myers, Esq. 

Bachelor of Arts, Criminal Justice Administration			05/2004 - 08/2006
Alvernia College								
Philadelphia, PA 
Internship: Department of Corrections Region # 5
Supervisors: Officer Jackie Pittman 
Regional Director of DOC: Luis Resto 

Associates in Applied Science, Justice 					08/1999 – 05/2004
Community College of Philadelphia						
Philadelphia, PA 
Justice Curriculum Certificate

Certificates & Additional Training

Safety-Care Trainer								03/ 2018 to 03/ 2019
· Provides the skills and competencies necessary to effectively prevent, minimize, and manage behavioral challenges with dignity, safety, and the possibility of change.

Autism Training
· Assessment & Coursework Training, Autism Specific (AU Training), Co-Morbidity & Medication Training, Crisis Intervention, Ethics Training, Family Collaboration Training, Instructional Strategies Training Skill Deficit Training

Phila. CANS (Child and Adolescence Needs Assessment) Certificate 	07/2018 to 07/2019
· The Child and Adolescent Needs and Strengths (CANS) tool facilitates communication regarding issues and strengths that should be considered during treatment.

Phila. FAST (Family Advocacy and Support Tool) Certificate		07/ 2018 to 07/2019
· The Family Advocacy and Support Tool (FAST) is the family version of the CANS and ANSA tools. The purpose of the FAST is to support effective interventions when the focus of those efforts is on entire families rather than single individuals.

Functional Behavior Assessment & Treatment Plan Development Training
· Determine the treatment approach and ultimately develop a treatment plan
Areas of Expertise include:
	· Care Planning
	· Documentation
	· Communication Skills

	· Assessments 
	· Relationship Building
	· Community Outreach

	· Referral Coordination
· Review & Analysis 
· Behavioural Health Services
	· Growth Promotion
· Crisis Management 
· Community Organization
	· Process Improvements
· Strong Interpersonal Skills
· Truancy Prevention Services 
· Community Leadership



Work Experience

Invo-Progressus								09/2018 – Present 
Philadelphia, PA 
BEHAVIOR SPECIALIST
· Actively collaborated with the child, family and all agencies involved to develop and implement specific care plans to promote optimal wellness.
· Collect and document data on targeted behaviors to create reports detailing interventions and responses
· Educate the child, family, and all agencies on the execution of treatment plan goals
· Provide specialized interventions that assist a participant to increase adaptive behaviors to replace or modify challenging behaviors of a disruptive or destructive nature that prevent or interfere with the participants inclusion in home and family life or community

Penn Psychiatric Center 							04/2018-08/2018
Phoenixville, PA 
BEHAVIOR SPECIALIST CONSULTANT/MOBILE THERAPIST
· Actively collaborated with the child, family and all agencies involved to develop and implement specific care plans to promote optimal wellness.
· Collect and document data on targeted behaviors to create reports detailing interventions and responses
· Educate the child, family, and all agencies on the execution of treatment plan goals
· Provide specialized interventions that assist a participant to increase adaptive behaviors to replace or modify challenging behaviors of a disruptive or destructive nature that prevent or interfere with the participants inclusion in home and family life or community

MERAKEY 									03/2018- 04/2018
Philadelphia, PA
TSS Worker
· Foster community through building relationships with participants that strengthened their commitment to treatment plan goals
· Collect data on targeted behaviors, implemented treatment plan goals.
· Delivered one-on-one behavioral health services to children in a home, school or community setting

HUMANUS 									08/2017 – 02/2018
King of Prussia, PA
ACADEMIC SERVICE MANAGER
· Develop a reliable pool of candidates to screen, manage and credential.
· Guide candidates through the interview process, remain their point of contact after successful placement as well as through the duration of assignment 
· Recruited quality licensed paraprofessionals to serve the client needs while communicating compassionately and effectively 
Unemployed in Pennsylvania 				06/2017 – 08/2017

Northeast Treatment Centers
Philadelphia, Pa									01/2017 – 06/2017
Behavioral Health Worker  
· Monitored activities of assigned child emphasizing on identified problem areas
· Consulted with parent, school, and/or medical team concerning the needs of child(ren); recommendations about techniques and strategies designed to help manage inappropriate behaviors
· Counseled with parents or guardians to assist them in identify family strengths and to set specific goals to meet family needs; makes referrals for resources needed to meet goals.
· Maintained dialogue or correspondence with parents, teachers, counselor, and or medical teams to help assure that treatment plan impact and success				

Westat										11/2016 – 01/2017
Philadelphia, PA 
Data Collector
· Assist in encouraging New Participants to take part in the study.
· Liaise with the Research and Information Officer regarding information gathered and updated data.
· Adhere to confidentiality procedures and policies when collecting, storing and sharing data
· Identifying and establishing contact with new and existing participants in Philadelphia, PA

SEAMAAC									09/2016 – 11/2016
Philadelphia, PA 
School & Family Resources Specialist

· Counseled with parents or guardians to assist them in identify family strengths and to set specific goals to meet family needs; makes referrals for resources needed to meet goals.
· Maintained dialogue or correspondence with parents, teachers, counselor, and or medical teams to help assure that treatment plan impact and success
· Counseled with parents or guardians to assist them in identify family strengths and to set specific goals to meet family needs; makes referrals for resources needed to meet goals.
· Maintained dialogue or correspondence with parents, teachers, counselor, and or medical teams to help assure that treatment plan impact and success

Acelero Learning								03/2016 – 08/2016
Philadelphia, PA 
Family Service Worker
· Recruited eligible participants for possible enrollment into Head Start Program 
· Supported and cultivated families for ongoing progressive performance in the Head Start program 
· Evaluated Head Start & Pre-k counts attendance for measure outreach and impact 
· Organized and coordinated outreach, and engagement of monthly parent meetings 






Philadelphia Health Management Corporation					08/2015 – 03/2016
Philadelphia, PA 
Family Service Specialist
· Recruited eligible participants for possible enrollment into Head Start Program 
· Supported and cultivated families for ongoing progressive performance in the Head Start program 
· Evaluated Head Start & Pre-k counts attendance for measure outreach and impact 
· Organized and coordinated outreach, and engagement of monthly parent meetings 

Progressions Behavioral Health Inc. 						04/2015 – 08/2015
Philadelphia, PA 
Therapeutic Staff Support
· Monitored the activities of assigned child with emphasizing on identified problem areas 
· Partnered with parent, teacher, and/or medical team to implement appropriate treatment interventions
· Supported and cultivated families for ongoing progressive performance outlined in the treatment plan
· Implemented alternative activities to redirect challenging behaviors of assigned child(ren)

Pathfinders, Inc.								01/2015 – 04/2015
King of Prussia, PA
Client Services Representative
· Placed calls to individuals to complete a follow up survey regarding their recent interaction with our client(s).
· Updated the database to show correspondence and progress with various projects

Unemployed in Pennsylvania 				05/2014 – 01/2015

Randstad Staffing								08/2013 – 05/2014
Media, PA 
 Temporary Client Relations Specialist
· Identifies and resolves shareholder needs/problems with urgency, empathy, tact and composure while determining alternative solutions to solve the problem utilizing current workflow procedures.
· Prepares forms to be forwarded to other departments for problem resolution and monitors for timely and accurate completion.

Aspire Financial Aid Services							09/2013 – Present
Philadelphia, PA
Financial Aid/College Advisor (Volunteer Work)
· Assist college bound students with applying for state, federal, institutional and private donor Financial Aid intended for the purposes of higher education
· Maintain current knowledge of College Cost of Attendance, financial aid policies, procedures, and programs; attend trainings/conferences as necessary to keep department well-informed

Unemployed in Pennsylvania 				04/2013 – 08/2013



Anthem Institute								12/2012 – 04/2013
Springfield, PA 
Financial Services Director 
· Coordinated and managed all financial aid packaging, processing, refunds, repayments, and work study programs 
· Supervised, interviewed, hired, and trained personnel in accordance with the school’s policies and applicable laws; 
· Addressed complaints and resolved problems i.e. (SAP) and Return of Title IV Funds processes. 
· Overseen the coordination of student loan disbursements, refunds, repayments and work study funds, between students, federal government, and the institution. 

Randstad									12/2012 – 12/2012
Media, PA 
Temporary Processing Associate
· Adhere to all policy and procedure with specific emphasis on implementation of processing requests made by clients
· Sustained an effective communications process for proper implementation of client’s request

Unemployed in Pennsylvania 				09/2012 – 12/2012

Harris School of Business							01/2011 – 09/2012
Cherry Hill, NJ
Director of Financial Aid 
· Coordinated and processed student loan disbursements, refunds, repayments and work study funds, between students, federal government, and the institution 
· Performed all financial aid packaging, processing, refunds, repayments
· Addressed complaints and resolved problems i.e. (SAP) and Return of Title IV Funds processes
· Managed file review needs analysis and financial aid packaging

[bookmark: _GoBack]Unemployed in Pennsylvania 				02/2010 – 01/2011

Thompson Institute								10/2008 – 02/2010
Philadelphia, Pa
Financial Aid Officer 
1. Assisted with the management of electronic processing, originating, and transmitting 
1. Provided financial aid counseling to students and parents regarding application procedures and eligibility requirements for student aid programs, 
1. Assisted students and their families with the completion of application forms.
1. Processed financial aid packages; completed file reviews, needs analysis 








Northeast Treatment Centers
Philadelphia, Pa									01/2008 - 10/2008
Consultation & Education Specialist  
· Monitored activities of assigned child emphasizing on identified problem areas
· Consulted with parent, school, and/or medical team concerning the needs of child(ren); recommendations about techniques and strategies designed to help manage inappropriate behaviors
· Counseled with parents or guardians to assist them in identify family strengths and to set specific goals to meet family needs; makes referrals for resources needed to meet goals.
· Maintained dialogue or correspondence with parents, teachers, counselor, and or medical teams to help assure that treatment plan impact and success




	
