Charice Hanson
745 N. 64th Street, Philadelphia, PA 19151
(C) 215-681-5094
Charicehanson2018@gmail.com

Objective 

To obtain a position working in human services, where I can use my commitment to continue to provide customer service, build productive relationships, and resolve complex issues 
EDUCATION 
Overbrook High School							        Philadelphia, PA	
										         Graduated 2012 

WORK EXPERIENCE
August 2018 – Current 
Package Handler 
Marshall’s Distribution Center 
Philadelphia, Pa
             -Work in the warehouse and unload packages, count packages and attach price tags to them
 
[bookmark: _GoBack]April 2016 – March 2018
Customer Service Associate/ Women’s Department 
Walmart
Philadelphia, Pa
	-A Door Greeter for customer and receipt checker for the store.   
-Maintain cleanliness and appearance when zoning in Ladies accessories. 
-Sort, organize, and fold clothing in the apparel department. 
-Provide impeccable customer service when assisting guests in the store. 
-Answer phones to direct customer calls with effective and professional communication. 
-Perform maintenance duties without the store.
-Professionally follow direction from supervisors.
-Performed cashier/customer service responsibilities. 
									September 2011 – April 2015
Caregiver 
Family 
Philadelphia, Pa
	-Assisted with grocery shopping
	-Assisted with bill payments 
	-Assisted with medication reminders
	-Cooked and monitored during bath and bed time 

                      							September 2007 – June 2012 
Student Worker 
Philadelphia Youth Network, (Lankenau Hospital/ St. Joseph’s University)
Wynnewood, Pa 
-Assembled information packets
-Executed proficient customer service while answering and directing phone calls
-Received, assorted, and distributed mail
-Answers telephones, screens calls, forward calls, and/or records and 
  transfered messages accurately.
-Answers inquiries and provides general information for people contacting the office
-Spearheaded food service duties 
-Maintained the cleanliness and appearance of the dining hall
-Ensured all supplies were stocked and neat
-Maintained a professional attitude and appearance
-Professionally followed direction from supervisors
-Performed other tasks as assigned 

QUALIFICATIONS/SKILLS
· Punctuality                                           -    Basic Computer Skills 
· Attention to Detail                               -    Focused 
· Customer Service Proficiency             -    Flexible
· Call- Center Proficiency                      -    Moderate to Fast Paced Adaptability 
