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[bookmark: _5x0d5h95i329]Diana Malone
7900 Lindbergh Blvd. Unit 3408
Philadelphia, PA 19153
215-313-8190
dmalone0604@gmail.com

SKILLS
Group behavior and dynamics, Active listening skills, Passion for social work, Skilled mediator, Time management, Strong organizational skills, Team management, MS Office proficiency.

EXPERIENCE
[bookmark: _mu43qcboozqe]GEO Group,  SCI Chester - Drug and Alcohol Counselor
AUGUST 2018 - PRESENT
· Create substance abuse treatment plans for client recovery.
· Facilitate groups of upward to 60 people.
· Counsel a case load of 15-20 individuals in a one to one setting.
[bookmark: _25ksbxwbal7a]Pat’s Pizza & Bistro, Boothwyn, PA - Manager
AUGUST 2012 - AUGUST 2018
· Scheduled and directed staff in daily work assignments to maximize productivity.
· Trained upward of 10 staff members on effective customer service techniques and guest interactions.
· Efficiently resolved problems or concerns to the satisfaction of all involved parties.
· Communicated well and used strong interpersonal skills to establish positive relationships with guests and employees.
[bookmark: _qttiqnuhschn]Chichester Kinderschool, Boothwyn, PA - Child Care Assistant
MAY 2015 - AUGUST 2015
· Disciplined children and recommended other steps to correct performance.
· Carefully monitored and maintained records of children's play activities and behaviors.
· Established a safe and friendly atmosphere. 

EDUCATION
[bookmark: _jpv9v4b642w5]Temple University, Philadelphia, PA - Bachelor of Arts
AUGUST 2014 - MAY 2018
· Overall GPA: 3.4
· Major: Criminal Justice
· Minor: Social Work
[bookmark: _qmumbvk1rcqt]TU Inside Out Program, Riverside Correctional Facility, PA
· Interacted weekly with inmates at Riverside Correctional Facility
· Studied controversial topics with inside classmates to gain knowledge and perspective from both sides of the law.
Chichester High School, Boothwyn, PA
SEPTEMBER 2010 - JUNE 2014
High School Diploma 
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