Robyn Crawford
Patient Access Specialist
4438 N 7th Street
Philadelphia, PA 19140
Mobile (215) 397-1358
crawford.robynk@gmail.com

OBJECTIVE 
Highly motivated and dedicated Patient Access Specialist with 7 years of experience in the health care domain. Efficiently skilled in: appointment scheduling, patient registration, insurance verification, and obtaining prior authorizations for radiologic procedures. Delivers exceptional customer service skills; detailed-oriented; a team player with demonstrated leadership skills and communication skills.

PROGRAM QUALIFICATION

-Epic
-IDX
-Navinet
-AS400	
-Ontrac
-MS Office

SUMMARY OF EDUCATION AND QUALIFICATIONS

· Community College of Philadelphia for Health Services Management Class of 2019
· -Olney HS Class of 2006	
· -Highly skilled in the procedures of admissions and registrations 
· -Knowledge of HIPPA, medical terminology, insurance companies, and coverage types
· -Superior interviewing skills

PROFESSIONAL EXPERIENCE 

Temple University 						Philadelphia, PA 
Clerk V							08/2016-Present

· Secretary to two Attending and six Residents
· Handle routine administrative details to relieve supervisor when possible
· Prepare and/or assist in the preparation of various reports and or documents 
· Provide functional direction and participate in the daily clerical operations of the department
· Establishing and maintaining work flow, setting priorities, schedule meetings, manage bump list  
· Providing clerical support and assigning and reviewing the work of student workers
· Answer telephones as required; handle queries, request, and various problems of complex natures 
· Supply and/or obtain information or reports and relay to appropriate individual or act upon as required
· Gather data from internal and external sources
· Communicate with doctors and patients via EPIC 
· Screen incoming mail, correspondence and other materials, handling on own initiative
· Initiate prior authorizations, call providers and patients with authorization numbers
· Initiate appeals 

Temple University						Philadelphia, PA 	
Clerk IV							10/2015-08/2016

· Answer telephones as required; handle queries, request, and various problems of a complex nature on own initiative 
· Supply and/or obtain information or reports and relay to appropriate individual or act upon as required
· Gather data from internal and external sources
· Communicate with doctors and patients via EPIC 
· Screen incoming mail, correspondence and other materials, handling on own initiative
· Initiate prior authorizations, call providers and patients with authorization numbers
· Initiate appeals

Fox Chase Cancer Center					   Philadelphia, PA
Prior Authorization Specialist				   10/2014-10/2015	
· Prepare and/or assist in the preparation of various reports and or documents 
· Provide functional direction and participate in the daily clerical operations of the department
· Answer telephones as required; handle queries, request, and various problems of a complex nature on own initiative 
· Supply and/or obtain information or reports and relay to appropriate individual or act upon as required
· Gather data from internal and external sources
· Communicate with doctors and patients via Outlook
· Insurance verification
· [bookmark: _GoBack]Initiate prior authorizations, call providers and patients with authorization numbers
 

Chestnut Hill Hospital					        Philadelphia, PA
Registrar					                        10/2011-10/2014
· Prepare and/or assist in the preparation of various reports and or documents 
· Establishing and maintaining work flow, setting priorities
· Serve as information resource, performing such functions as assisting staff and public in resolving problems
· Make simple adaptations and interpretations of existing procedures to complete work assignments
· Maintain work area and equipment in clean and orderly condition
· Gathering, reviewing, and entering patient information and insurance
· Register, direct admissions, scheduled appointments, and direct patients to appropriate department
· Review admission packet with the patient and collect consent for treatment
· Collect and enter co-pays and deductibles


